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HEI ID:

Name of HEI:

Part - I: General Information

Type of HEI:

1.1 Date of notification of the Centre(attach a copy of the notification):

Annexure 1.1

1.2 Details of Director, CIQA

1.3 Details of CIQA Committee:

Name :Prof(Dr) H.K Sidhu
Qualification: PhD
Appointment Letter and Joining Report: Annexure-1.2

a. Composition as per Regulations

programme is being
offered in ODL and

Online mode

S. Designation Nomination Name and Specializa Date of
No. as Qualification tion Nominati
in CIQA
Committ
a. | Vice Chancellor of | Chairperson |Prof(Dr) Harsh Computer Science  |18/2/2026
. . Sadawarti ,PhD and Engineering
the University
b. | Three Senior | Member 1 Dr Parveen Rathi , |Electrica 18/2/2026
PhD Engineering
teachers of HEI Member 2 |Dr Khulbhusan _ Ayurveda 23182024
,BAMS
Member 3 Prof(Dr) G.S Management 18/2/2026
Batra,PhD
c. | Head of three | Member 4 Prof(Dr) Surjeet Mediaand 23/8/2024
Pathgja ,PhD Journalism
Departments or
Member 5 Dr Renu Sharma, [Social Sciencesand ([23/8/2024
PhD Languages
School of Studies | Member 6 DR Aman Sharma [Hotel Management  [23/8/2024
: ,PhD and Tourism
from which
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d. | Two External | Member 7 Dr Sandeep Kgja |Punjab Technical  [23/8/2024
Experts of ODL University, Jalandhar
and/or Online
Education Member 8 Dr AmitaKishtha | Punjabi University [23/8/2024

Patiala

e. | Officials from Member 9 Dr Parveen Rathi , [Electrica 18/2/2026

departments of HEI | Administration PhD, Registrar Engineering
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S. Designation Nomination Name and Specializa | Date of
No. as Qualification tion Nomination
in CIQA
Committee
e Administration n
e Finance
Member 10  Mr Sachin Jain, CA 23/8/2024
Finance
f. Director, CIQA Member Prof(Dr) H.K Sidhu | Botany and life [23/8/2024
,PhD Sciences
Secretary

b. Whether members mentioned at ‘b’ to ‘e’ changed every 2 years? (Y/N)
If No, reason thereof

Yes

1.4 Number of meetings held and its approval:

a. No. of meetings held every year:

b. Meeting details:

Meetings Date-Month- No. of External Minutes Approval of
Year Expert Present Minutes
Meeting 1 18 August 2025
Meeting 2 28/3/2026 Upload: Annexure upload
A

1.5 Number of programmes started at Certificate level as per Regulation 24 of
UGC(ODL Programmes and Online Programmes) Regulations, 2020:

From <Month, Year> academic session:

Sr. Name Certificate | Duration No. of Admission | Fee Approval No. of Number of students
No. | of the | Title (months Credit Eligibility | (Rs) of Learner admitted
Depart ) s statutory Support| (Male/Female/Trans
ment Authority | Centre -
(s) Operati gender)
(DD | onalized| M F T | Tot
-MM- as per G al
YYYY) territori
of al
HEI/Regu | jurisdic
latory tion*/
authority Off
(if Campus
required)
1.
N. NA




HEI ID:

*Not for Private University
Note: Mention details separately for <Month, Year>academic session, as applicable,

as above.

Name of HEI:

Type of HEI:

1.6 Number of programmes started at Diploma level as per Regulation 24 of
UGC(ODL Programmes and Online Programmes) Regulations, 2020:

From <Month, Year> academic session:

Sr. Name Diploma Duration No. of | Admission | Fee | Approval of | No. of Number of students
No. | of the Title (months) Credits Eligibility | (Rs.)| statutory Learner admitted
Depart Authority Support (Male/Female/Trans-
ment (s) (DD- Centre gender)
MM-YYYY) Operational M F TG | Total
of HEI/ ized as per
Regulatory | territorial
authority(if | jurisdiction
required) * /Off
Campus
1. |NA
N.

*Not for Private University

Note:

Mention details separately for <Month, Year>academic session,
applicable, as above.

as

1.7 Number of programmes started at Post Graduate Diploma level as per
Commission Order:

From <Month, Year>academic session: TO BE EXTRACTED FROM WEBPORTAL

Sr. Post Duration No. of Admission | Fee UGC No. of Learner Number of students
No. | Graduate (years) Credits Eligibility (Rs.) Recognitio | Support Centre admitted
Diploma n Letter Operationalized (Male/Female/Trans-
Title No. and as per territorial gender)
date jurisdiction*/ M F TG Tot
Off Campus al
1 NA
N.

*Not for Private University
Note: Mention details separately for <Month, Year>academic session, as applicable,

as above.

1.8 Number of programmes started at Undergraduate Degree Programmes as per
Commission Order:

UG Duration(Year | No.of | Admissio | Fee UGC No. of Number
Degre | s) Credit | n (Total recognition Learne Stugims
e title s eligibility | Duration | Letter no r admitted
) Suppor (Male/Fe

t male/Tra

Centre ns-




HEI ID: Name of HEI: Type of HEI:
gender)
F | M | Tota
1
BBA 03 Years 132 +2 Rs. 8- 1 (2 |34
66000/- | 10/2024(UG 1 |3
CDEB-1)
BA 03 Years 120 +2 Rs. 8- 2 |3 | 545
30000/- | 10/2024(UG 1 |3
CDEB-1) 2 |3
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*Not for Private University
Note: Mention details separately for <Month, Year>academic session,
as applicable, as above.

1.9 Number of programmes started at Post-graduate Degree Programmes as per
Commission Order:

Sr. Post- Duration No. of | Admission | Fee UGC No. of Learner Number of students
No. graduate (years) Credits Eligibility (Rs.) | Recognition | Support Centre admitted
Degree Letter No. Operationalized (Male/Female/Trans-
Title and date as per territorial gender)
jurisdiction* /Off M F TG | Total
Campus
MA 02 Years (82 Bachelors’|Rs. 8- 4
(English) S 22000[10/2024(U 09 31 0 40
/- GC DEB-1)
MTTM 02 Years |40 Bachelors’|Rs. 8- 1
s 60000[10/2024(U 2 | 1] 0| o3
/- GC DEB-1)
MBA 02 years (106 Bachelors’|Rs. 8- 7
s 52000[10/2024(U 25 | 18| 0 | 43
/- GC DEB-1)
M.Com 02 years (94 Bachelors’|Rs. 8- 4
S 32000(10/2024(U 2 7 0 9
/- |GCDEB-1)
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Name of HEI:

Type of HEI:

Part - II: Requirements as per Centre for Internal Quality
Assurance (CIQA) Functioning

2.1 Action taken on the functions of CIQA:-

provided to the learners

Quality in ODL/OL is
therefore maintained
through systematic
planning, learner
support, effective
teaching, reliable
technology and
continuous
evaluation.

One of the most
important aspects of
quality is the design
and delivery of
learning materials.
Course content
should be accurate,
updated, well-
structured and
presented in a
learner-friendly
manner. In ODL, self-
learning materials
are designed to
encourage
independent study
through clear
explanations,
examples, activities

and self-assessment

S.No. Provisions in Regulations Details of Action Upload
taken by CIQA Relevant
and Outcome Document
thereof
(Not more than
500 words)

1. Quality maintained in the services
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exercises. In OL,
digital resources
such as videos,
presentations, e-
books, simulations
and interactive
activities can be used
to make learning
more engaging.
Learner support
services are another
essential component
of quality. Students
studying through
ODL/OL may
experience
difficulties because
they have limited
face-to-face
interaction with
teachers and peers.
Institutions therefore
provide academic
counselling, tutoring,
mentoring, study
centres, discussion
forums and help
desks. Timely
guidance helps
learners understand
course requirements,
solve academic
problems and
remain motivated.
Quality is also
maintained

through effective
communication and
interaction. Online
platforms allow
teachers and learners
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Name of HEI:

Type of HEI:

to communicate
through email,
discussion boards,
live classes, video
conferencing and
messaging systems.
Regular interaction
reduces the feeling
of isolation and
provides
opportunities for
learners to clarify
doubts and receive
feedback. Teachers
should respond to
learners' queries
within a reasonable
time and provide
constructive
feedback on
assignments and
activities.
Assessment and
evaluation are
equally important.
Quality assessment
should measure
whether learners
have achieved the
intended learning
outcomes.
Institutions may use
assignments,
quizzes, projects,
examinations,
presentations and
other forms of
continuous
assessment. Clear
assessment criteria,

timely feedback and
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secure examination
procedures help
maintain fairness,
validity and
reliability.

The technological
infrastructure also
plays a major role in
maintaining quality
in OL. Learning
management
systems should be
user-friendly, secure
and accessible on
different devices.
Institutions need to
provide technical
support so that
learners can
overcome problems
related to login,
connectivity, digital
resources and online
examinations.
Accessibility features
should also be
incorporated to
support learners with
different needs.
Finally, institutions
must follow a
process

of continuous
quality
improvement.
Feedback from
learners, teachers
and other
stakeholders should
be regularly
collected and
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Name of HEI:

Type of HEI:

analysed. Course
materials, teaching
methods, student
services and
technological
facilities should be
reviewed and
improved on the
basis of this
feedback. Quality
assurance
mechanisms,
institutional policies
and periodic
evaluation further
help maintain
educational
standards.

Self-evaluative and reflective
exercises undertaken for continual
quality improvement in all the
systems and processes of the Higher

Educational Institution

Collection and
analysis of learner
feedback. Students
can provide
feedback through
surveys,
questionnaires,
interviews, online
forums and
grievance
mechanisms. Their
opinions regarding
course content,
learning materials,
online classes,
examinations,
technical facilities
and learner support
can reveal areas
requiring
improvement.
Institutions should
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not merely collect
feedback but should
also document the
action taken in
response to it.
Another important
practice is periodic
review of academic
programmes and
processes. Courses
and learning
materials should be
regularly reviewed to
ensure that they
remain relevant,
accurate and aligned
with learning
outcomes and
current
developments.
Examination
procedures,
assessment methods
and online learning
systems should also
be evaluated
periodically.
Performance
indicators such as
completion rates,
examination results,
learner satisfaction,
dropout rates and
response times can
be used to assess
institutional
effectiveness
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3. Contribution in the identification of One of the major

the key areas in which Higher [cONtributions to the
identification of key

Educational Institution should . .
quality areas is

maintain quality the systematic self-
evaluation of
institutional

processes. HEIs
regularly examine their
academic,
administrative and
support activities to
determine whether
they are meeting
established standards.
The curriculum and
programme design is
another important area
in which quality must
be maintained.
Academic programmes
should be relevant to
learners' needs,
aligned with learning
outcomes and
responsive to
developments in
society, industry and
professional fields. In
ODL and OL, course
content should also be
suitable for
independent and
technology-enabled
learning. Regular
curriculum review
helps institutions
identify outdated
content and introduce
necessary
improvements. Study
materials, e-content,
video lectures,
presentations and
other digital resources
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should be accurate,
updated, accessible
and learner-friendly.
Faculty members and
academic counsellors
should use appropriate
teaching strategies
and provide adequate
opportunities for
interaction and
feedback. Review of
learner performance
and feedback can help
identify areas where
teaching and learning
practices need
improvement.

4. Mechanism devised to ensure that |ALL programsare at par
with the programs being
run under conventional

Learning programmes matches with [mode

the quality of Open and Distance

the quality of relevant programmes
in conventional mode (For Dual Mode

HEIs)
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Name of HEI:

Type of HEI:

Mechanisms devised for interaction
with and obtaining feedback from all
stakeholders namely, learners,
teachers, staff, parents, society,
employers, and Government for

quality improvement.

Feedback is taken from
learners as per feedback
link, later it is evaluated
and action taken

.Link for ODL

students-
https://forms.gle/8G7k

G2eYrWXERuJD8



https://forms.gle/8G7kG2eYrWXERuJD8
https://forms.gle/8G7kG2eYrWXERuJD8

HEI ID: Name of HEI: Type of HEI:
6. Measures suggested to the |Periodic review meetings
are held
authorities of Higher Educational
Institution for qualitative
improvement
7. Implementation of its [Yesthey are
implemented
recommendations through periodic P
reviews
8. Workshops/ seminars/ symposium [Faculty are motivated for
ed lit lated th attending various
organized on quality relate emes, | .o tecence sand
ensure participation of all [seminars as organized by
, . UGC aso
stakeholders, and disseminate the
reports of such activities among all
the stakeholders in Higher
Educational Institution.
9. Developed and collated best practices 1 Interaction with
, 1 leadi i external experts
in all areas leading to quality from other
enhancement in services to the universities as
. ) members of
learners and disseminate the same Board of Studies
all concerned in Higher Educational for quality
o feedback and
Institution guidancein
Contents
2 Student
orientation and
Inductionin
every semester
3 Review mestings at
regular interval
4 Complete feedback
mechanism
5 Program delivery in
Online modeisregularly
monitored and detailed
report submitted
10. Collected, collated and disseminated |Yesitisdone
accurate, complete and reliable
statistics about the quality of the
programme(s).
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Name of HEI:

Type of HEI:

11.

Measures taken to ensure that
Programme Project Report for each
programme is according to the
norms and guidelines prescribed by
the Commission and wherever
necessary by  the appropriate
regulatory authority having control

over the programme

As per guidelines
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Name of HEI:

Type of HEI:

12.

Mechanism to ensure the proper
implementation of Programme

Project Reports

AS per guidelines

13.

Maintenance of record of Annual
Plans and Annual Reports of Higher
Educational Institution, review them
periodically and generate actionable

reports.

Yesall reports are
maintained and uploaded
on website also

14.

Inputs provided to the Higher

Educational Institution for
restructuring of programmes in order
to make them relevant to the job

market.

All followed as per the
suggestions

15.

Facilitated system based research on

ways of creating learner centric

environment and to bring about

qualitative change in the entire

system.

Yesadl the operations
are student centric based

16.

Steps taken as a nodal coordinating
unit for seeking assessment and
accreditation from a designated body

for accreditation such as NAAC etc.

17.

Measures adopted to ensure

internalisation and

institutionalisation of quality

enhancement  practices through

periodic accreditation and audit

Astheingtitution is new
, So audit isjust initiated

18.

Steps taken to coordinate between
Higher Educational Institution and
the Commission for various quality

related initiatives or guidelines

/Also suggestions taken
and query are handled
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Name of HEI:

Type of HEI:

19.

Information obtained from other

Higher Educational Institutions on

various quality benchmarks or

parameters and best practices.

Aswe coordinate with
nearby institutions like
Punjab University
Chandigarh, Punjabi
University Patialafor
said support

20.

Recorded activities undertaken on
quality assurance in the form of an
annual report of Centre for Internal

Quality Assurance.

Annual meeting held as
well as report uploaded

21.

Submitted Annual Reports to the
Statutory Authorities or Bodies of the
Higher Educational Institution about
its activities at the end of each

academic session.

yes

(a) Submitted a copy of report in the

format as specified by the
Commission, duly approved by
the statutory authorities of the
Institution

Higher Educational

annually to the Commission.

Submit as per guidelines

22.

Overseen the functioning of Centre
for Internal Quality Assurance and
approve the reports generated by
Centre for Internal Quality
Assurance on the effectiveness of
and

assurance systems

quality

processes

23.

Facilitated adoption of instructional

design requirements as per the
philosophy of the Open and Distance
Learning decided by the statutory
bodies of the HEI for its different

academic programmes

10
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Name of HEI:

Type of HEI:

24.

Promoted automation of learner
support services of the Higher

Educational Institution

yes

25.

Coordinated with external subject
experts or agencies or organisations,
the activities pertaining to validation
and annual review of its in-house

processes

yes

26.

Coordinated with third party
auditing bodies for quality audit of

programme(s)

Not yet , yet it isinterna
but in December 2026 it
will be external also

27.

Overseen the preparation of Self-
Appraisal Report to be submitted to
the Assessment and Accreditation
agencies on behalf of Higher

Educational Institution

28.

Promoted collaboration and
association for quality enhancement
of Open and Distance Learning mode

of education and research therein

yes

29.

Facilitated industry-institution
linkage for providing exposure to the
learners and enhancing  their

employability.

yes

2.2 Compliance of Quality Monitoring Mechanism - As per Annexure-I (Part V (2))
of UGC (ODL Programmes and Online Programmes) Regulations, 2020 :

Sr.No.

Provisions in Regulations Action taken in

respect of ODL

Upload
relevant

document

11
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1. Governance, Leadership and Strong governance,

Management: effective management,
o strategic planning and
a. Organisation Structure and .
well-defined
Governance operational plans and
b. Management policies form the
ic Pl . foundation of quality in
c. Strategic Planning an HEL In ODL and OL,
d. Operational Plan, Goals and these elements ensure
Policies coordinated
functioning, efficient
use of resources,
accountability and
continuous
improvement,
ultimately leading to
better educational
outcomes and learner
satisfaction.Desh
Bhagat University
Stictly adhere to all
above

2. Articulation of Higher Educational  |All institutions objectives

Institution Objectives are tak_en care as pef
guidelines of ODL/OL

3. Programme Development and Curriculum Development [Annexure- 2.2 (3)
isasper UGC DEB

Approval Processes Guidelines 2020.

a. Curriculum Planning, Design Curriculum is approved
In BOARD OF Studies

and Development meeting conducted every

b. Curriculum Implementation year with two external
members also as part of

c. Academic Flexibility the same. Learning

d. Learning Resource material is delivered to
student LMS aswell as

e. Feedback System feedback of the learners
taken.

4. Programme Monitoring and Review [Monitoring of al isdon e
by manager operations
with Director being part
of the same.

5. Infrastructure Resources They are as per UGC
Regulations 2020

6. Learning Environment and Learner |Eco friendly and ll
support to learnersis

Support available

12
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Type of HEI:

7. Assessment and Evaluation

IAS per regulations

8. Teaching Quality and Staff

Development

AS per regulations

2.3 Compliance of Process of Internal Quality Audit - As per Annexure-I (Part V
(3)) of UGC (ODL Programmes and Online Programmes) Regulations, 2020 :

Sr.No. | Provisions in Regulations

Action taken

respect of ODL

in

Upload
relevant

document

13
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Name of HEI:

Type of HEI:

Academic Planning

/As per guidelines

Validation

/As per guidelines

Monitoring, Evaluation and

Enhancement Plans

da.

Reports from Learner Support
Centres (for Open and
Distance Learning
programmes)

Reports from Examination
Centres

External Auditor or other
External Agencies report
Systematic Consideration of
Performance Data at
Programme, Faculty and
Higher Educational Institution
levels

Reporting and Analytics by
the Higher Educational
Institution

Periodic Review

As per guidelines

14
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Part - III: Human Resources and Infrastructural Requirements

3.1 Name and details of Director of Centre for Distance and Online Education

(Dual Mode University) -

Name: Prof.(Dr.) H.K. Sidhu
Designation: Director ODL/OL Desh Bhagat University, Mandi Gobindgarh

Annexure- 1.2

3.2 Compliance status of “Human Resource and Infrastructural Requirements” -
As per Annexure - IV of UGC (ODL Programmes and Online Programmes)
Regulations, 2020
HEI shall mention compliance details against the requirements in terms of Staffing
norms and physical infrastructure exclusively/independently, as mentioned in the
Annexure-1V of the Regulations. In addition, the faculty details shall be provided in
the following format:

As per UGC Guidelines

3.3 Details of Administrative staff

Number of Administrative staff available exclusively for ODL programmes at HQ &

at LSCs
Admin Staff Required (up to | Available
5,000 students)
Deputy Registrar 1 Yes
Assistant Registrar 1 Yes
Section Officer 1 Yes

15
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Assistants 3 (2 for DM jyes
Universities)

Computer Operator 2 yes

Multi-Tasking Staff 2 yes

(Attach duly attested photocopy of appointment letter with salary details)
Note:

1. In case of the enrolment higher than 5,000 the number of positions in the
Centre for Distance and Online Learning may be increased by the HEI
appropriately.

2. Private University eligible to offer ODL programmes through its Head Quarters

only and duly recognized off-campus centres; not through any Learner
Support Centre.

16
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4.1

Name of HEI:

Part - IV: Examinations

Type of HEI:

Information of formative and summative assessments/examinations

conducted with the actions taken to ensure sanctity of examinations:

S.No.

Provisions in Regulations

Whether
complied
Yes/No

If No,
Reason
thereof

All processes of assessment of learners in
different components of Examination shall be
directly handled by the concerned Institution
and no part of the assessment shall be

outsourced

Yes

For ensuring transparency and credibility, the
full time faculty of the Open and Distance
Learning mode Higher Educational Institutions
or qualified faculty from University Grants
Commission recognised Higher Educational
Institutions only should be associated to
function as invigilators, examination

superintendents, as observers etc

Yes

All Examinations for Open and Distance
Learning mode programmes shall be conducted
within the Institution where the Study Centres
or Learner Support Centres is located under the
direct control and responsibility of the Open and

Distance Learning mode Institution.

No Examination Centres shall be allotted to any
private organisations or unapproved Higher

Educational Institutions.

Yes

The examination centre must be centrally
located in the city, with good connectivity from
railway station or bus stand, for the

convenience of the students.

Yes

17
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S.No. Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof
5. The number of examination centres in a city or |Yes
State must be proportionate to the student
enrolment from the region
6. Building and grounds of the examination centre [Yes
must be clean and in good condition.
7. The examination centre must have an |Yes
examination hall with adequate seating capacity
and basic amenities
8. Fire extinguishers must be in working order, [Yes
locations well marked and easily accessible.
Emergency exits must be clearly identified and
clear of obstructions
O. The Examination Centre shall have adequate [Yes
and comfortable seating capacity and amenities
including adequate lighting, ventilation and
clean drinking water facilities
10. Safety and security of the examination centre |Yes
must be ensured
11. Restrooms must be located in the same building [Yes
as the examination centre, and restrooms must
be clean, supplied with necessary items, and in
working order
12. Provision of drinking water must be made for |Yes
learners
13. Adequate parking must be available near the [Yes
examination centre
14. Facilities for Persons with Disabilities should be [Yes
available

4.2 Compliance status of ‘Evaluation’ and ‘Certification’ - As per Regulations 15
and 16 of UGC (ODL Programmes and Online Programmes) Regulations, 2020

18
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S.No. Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document
1. The Higher Educational Institution shall Upload Annexure-4.2
adopt the guidelines issued by the guidelines: (D
Commission for the conduct of proctored Yes
examinations.
2. A Higher Educational Institution offering Upload
Open and Distance Learning Programmes mechanism:
shall have a mechanism well in place for yes
evaluation of learners enrolled through
Open and Distance Learning mode and
their certification.
3. The evaluation shall include two types of yes

assessments continuous or formative
assessment and summative assessment in
the form of end semester examination or

term end examination:

Provided that no semester or year-end

examination shall be held unless:

ij the Higher Educational Institution is
satisfied that at least 75 per cent. of the
programme of study stipulated for the
semester or year has been actually

conducted;

ii) For Open and Distance Learning mode:
the learner has minimum attendance of
75 per cent. in the programme specific
Personal Contact Programme (excluding

counselling) and lab component of each

19
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S.No. Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document

of the programmes; and detailed
attendance records have been
maintained by Learner Support
Centre/Regional Centre/ Higher

Educational Institution

4. The curricular aspects, assessment criteria yes
and credit framework for the award of
Degree programmes at undergraduate and
postgraduate level and/or Post Graduate
Diploma programmes through Open and
Distance Learning mode shall be evolved by
adopting same standards as being followed
in conventional mode by the dual mode
Higher Educational Institutions and in
Open Distance Learning mode by the Open

Universities

5. The weightage for different components of | Upload sample Annexure- 4.2

: : (5)

assessments for Open and Distance | question paper

Learning mode shall be as under:

0] continuous or formative assessment
(in semester): Maximum 30 per cent.

(f summative assessment (end semester

examination or term end

examination): Minimum 70 per cent.

6. The Higher Educational Institution shall yes
notify all assessment tools to be used for

formative and summative assessments

11
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S.No. Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document
7. Marks or grades obtained in continuous Yes Annexure-4.2
assessment and end semester examinations ()
or term end examinations shall be shown
separately in the grade card
8. A Higher Educational Institution offering a | Upload Process: Annexure-4.2
Programme in Open and Distance Learning (1)
mode shall adopt a rigorous process in
development of question papers, question
banks, assignments and their moderation,
conduct of examination, evaluation of
answer scripts by qualified teachers, and
result declaration, and shall so frame the
question papers as to ensure that no part of
the syllabus is left out of study by a learner.
9. The examination of the programmes in | Central
Open and Distance learning mode shall be ;I;(:::rilrllation
managed by the examination or evaluation
Unit of the Higher Educational Institution
and shall be conducted in the examination
centre as given under these regulations.
10. (a) The Examination Centre shall have [yes
proper monitoring mechanisms for
Closed-Circuit Television (CCTV)
recording of the entire examination
procedure.
(b) Availability of biometric system lyes
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HEI ID: Name of HEI: Type of HEI:

S.No. Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document

(c) The attendance of examinees shall be yes
authenticated through biometric system
as per Aadhaar details or other
Government identifiers of Indian

learners

(d) In case of non-availability of the Closed- |yes
Circuit Television facilities, the Higher
Educational Institution shall ensure
that proper videography be conducted
and video recordings are submitted by
particular incharge of examination
centre to the Higher Educational

Institution

11. The Higher Educational Institution shall | yes
retain all such Closed- Circuit Television
recordings in archives for a minimum

period of five years

12. (a) There shall be an observer for each of | Annexure 4.2
the Examination Centre appointed by (12)

the Higher Educational Institution and

(b) It shall be mandatory to have observer
Annexure

report ~ submitted to the  Higher 4.2 (12)

Educational Institution

13. (a) All end semester examinations or term
end examinations for programmes

offered through Open and Distance

Learning mode shall be conducted
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HEI ID:

Name of HEI:

Type of HEI:

S.No.

Provisions in Regulations

If Yes, Upload

Whether
complied
Yes/No

relevant
document

If No,
Reason
thereof

through proctored examination (pen-
paper or online or computer based
testing) within Territorial Jurisdiction, in
the examination centre as mentioned in

these regulations.

yes

(b) The Exams shall be under the direct
control and responsibility of the Open

and Distance Learning mode Institution

YES

14.

The Examination Centre shall be located in
Government Institutions like
KendriyaVidyalaya(s),NavodayaVidyalaya(s),

Sainik School(s), State Government
Schools, etc. can also be identified as
examination centre(s) under direct overall
supervision of a Higher Educational
Institution offering education under the
Open and Distance Learning mode
including approved affiliated colleges under
the University system in the Country and
no Examination Centres shall be allotted to
private organisations or unapproved Higher

Educational Institutions

YES

15.

The Learner Support Centres, as defined in
the regulations and within the territorial
jurisdiction, can also be used as
examination centres provided they fulfill the
criteria of an examination centre as defined

in these regulations

yEes
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HEI ID: Name of HEI: Type of HEI:
S.No. Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document
16. The ‘Examination Centre’ shall be yes
established within the territorial
jurisdiction of the Higher Educational
Institution
17. (@ Each award of Degree at undergraduate | Upload
and postgraduate level and post | samples
graduate diploma for Open and Distance | : yet no
Learning shall be assigned a unique | batch
identification number and shall have passed
i.  Photograph out
ii.  Aadhaar number or other
government recognised identifier or
Passport number, as applicable,
ili. =~ Other relevant details of the learner
along with the Programme name.
(b) Each award shall also be uploaded on [yet no batch
the National Academic Depository passed out
18. It shall be mandatory for Higher | Upload
Educational Institution to mention the | samples
following on the backside of each of the | yetno
degrees/certificates and mark sheets issued | batch
by the Higher Educational Institution to the | passed
learners (for each semester certificate and | out
at the end of the programme): (i) Mode of
delivery; (ii) Date of admission; (iii) Date of
completion; (iv) Name and address of all
Learner Support Centres (only for Open and
Distance Learning); (v) Name and address of
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HEI ID: Name of HEI: Type of HEI:
S.No. Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document

all Examination Centres

4.3 Whether any examination held through online mode.

If yes, provide details regarding technology enabled online test with all the security
arrangements ensuring transparency and credibility of the examinations, or through

the Proctored Examination

Only in online programs

4.4 Result and Student Progression

For UG, PG and PGD programmes

Semester Programme No. of No. of No. of % of % of
beginning name students students students students | students
admitted appeared in | progressed to passed passed in
exams next year first class
Jan 2025 uG Nil
Jan 2025 PG 03 03 03 100% nil
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HEI ID: Name of HEI: Type of HEI:

Part - V: Programme Project Report (PPR) and Self-Learning
Material (SLM)

5.1 Compliance status of ‘Guidelines on Programme Project Report’ - As per
Annexure - V of UGC (ODL Programmes and Online Programmes) Regulations,
2020
HEI shall mention the process followed to ensure that PPRs are prepared as per the
guidelines mentioned in the Regulations. The explicit details of approval by its

Statutory Authorities shall also be mentioned.

AS per guidelines

5.2 Compliance status of ‘Quality Assurance Guidelines of Learning Material In
Multiple Media And Curriculum And Pedagogy’ - As per Annexure - VI of UGC
(ODL Programmes and Online Programmes) Regulations, 2020
HEI shall mention compliance details against the requirements in terms of learning
material (Print Media), Audio-Video Material, Online Material, Computer-based material
and Curriculum and Pedagogy, as mentioned in the Annexure-VI of the Regulations for

ODL programmes.

AS per guidelines

5.3 Compliance status in respect of Self-Learning Material- As per Annexure - VII of
UGC (ODL Programmes and Online Programmes) Regulations, 2020
HEI shall mention the process followed to ensure that SLMs are prepared as per the
guidelines mentioned in the Regulations. The explicit details of approval by its

Statutory Authorities shall also be mentioned.

As per guidelines
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HEI ID:

Name of HEI:

Type of HEI:

Part - VI: Programme Delivery through Learner Support Centre

(LSC)

6.1 Details of personal contact programmes implemented:

6.2

Please provide information in respect of programmes at UG, PG and PGD

Programmes
S. Programmes | Centre No. of | No. of | Total no. of | No. of
No. | name Name centres PCP held | students Students
conducted | every registered in | Attended
PCP year the on an
programme average
basis
1 UG Desh Bhagat |1 2 579 498
University,
Mandi
Gobindgarh
2 PG Desh Bhagat (1 2 190 155
University,
Mandi
Gobindgarh
PGD NA

Compliance status of ‘Learner Support Centre’ - As per Annexure - VIII of

UGC(ODL Programmes and Online Programmes) Regulations, 2020

HEI shall mention the process followed for identification of LSCs and the agreement

terms for providing support to the learners thereby ensuring compliance to the LSCs

provisions of the Regulations. The explicit details of approval by its Statutory

Authorities/CIQA shall also be mentioned.

AS per norms

6.3 LSC wise enrollment details (Not for Private University)

26




HEI ID: Name of HEI: Type of HEI:
Name & |This LSC [Ifyes,All] Name of
Address of|is LSC of |the HEIs HEI to Whether the
. . Name and o
College/ |how in same which College/ Contact Qualification
Sr. | institute |many State as | College/ institute is Details of of No. of Program-{ Total
No where LSC|HEIs? that of | institute is private or Coordinato Coordinator Couns.ellors mes Enrolled
) is the LSC?| affiliated Govt(where rand and offered | student.
establishe |(No. and (where LSC LSCis Counselor
. . . . Counselor
d (with Pin|[Names) is established)
Code) established)
1.
N.

Note: In case of Science Programmes, programmes shall be offered from the Head

Quarters and/or only from such Learner Support Centres which are offering same

programme under conventional mode atleast for seven years.

Whether LSC is offering If Yes, then years No. of years 7 years condition
same programme under since when being complied
conventional mode taughtin Yes/No
conventional mode
NA
6.4 Off campus details (For Deemed to be University): NA
A
pproval O_f Name and e L.
Govt of India Qualification
Name & through Contact of Program
Sr. |Address of Off | 8" Details of _ No. of &
. notification . Coordinator mes Total
No. |campus (Pin ) . Coordinator Counsellors
Code) published in and and offered Enrolled
the Official Counselor student.
Counselor
Gazette
1.
N.

6.5 Delivery of Self-Learning Material

Delivery of Self Learning Material to learners for ODL programmes as defined

Annexure-VI and Annexure-VII of Regulations

in

Type

Date of Admission

Date

(for July and

of delivery

SLM

Whether

delivered

SLM
to
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HEI ID:

Name of HEI: Type of HEI:
January) learners within a
fortnight from
the date of
admission
Printing Material July August (1% Semester in~ [Yes
January September)
Februray ((1% Semester in
March)
Audio-Video July August (1% Semester in~ [Yes
. January September)
Material Februray ((1% Semester in
March
Online Material July August (1% Semester in~ [Yes
January September)
Februray (1% Semester in
March
Compute based July August (1% Semester in -~ [Yes
] January September)
Material Februray ((1% Semester in
March

Massive Open Online Courses: Y/N: No

a. Provide details as under:

6.6 Whether any course in a particular programme was allowed through OER/

No.

Programme | Courses

Name allowed
through
OER/
MOOC

Name of
Platform

Name of HEI

offering

course (if any)

Duration of | No. of | Percentage of
the | the Course Credits total courses
assigned in a particular
to the | programme in
Course a semester

(Semester
wise -

programmes

wise)

b. Upload approval of statutory authorities of the Higher Educational Institution:

Upload
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HEI ID:

Name of HEI:

Type of HEI:

Part - VII: Self Regulation through disclosures, declarations and

reports

7.1 Compliance status of Regulations 9 of UGC (ODL Programmes and Online

Programmes)

declarations and reports

Regulations, 2020-  Self-regulation

through

disclosures,

S.No.

Provision

Complied
Yes/No with
explicit link

address

If no.
Reasons,
thereof

Joint declaration by authorised signatories,
Registrar and Director of Centre for Internal
Quality Assurance has been displayed on
HEI website authenticating that the
documents from Sr. No. ‘2’ to ‘17’ have been

uploaded on the HEI website?

yes

Uploading of the following on HEI website https://dbuodl.in/

The establishing Act and Statutes there
under or the Memorandum of Association,
as the case may be or both, of the Higher
Educational Institution, empowering it to
offer programmes in Open and Distance

Learning mode

yes

Copies of the letters of recognition from
Commission and other relevant statutory or

regulatory authorities

yes

Programme details including brochures or
programme guides inter alia information
such as name of the programme, duration,
eligibility for enrolment, programme fee,

programme structure

Yes

Programme-wise information on syllabus,
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HEI ID:

Name of HEI:

Type of HEI:

suggested readings, contact points for
counselling/mentoring, programme
structure with credit points, programme-
wise faculty details, list of supporting staff,
list of Learner Support Centres with
addresses and contact details (for Open and
Distance Leaning mode), their working
hours and counselling (for Open and

Distance Learning mode) Schedule;

Important schedules or date-sheets for
admissions, registration, re-registration,
counselling/mentoring, assignments and
feedback thereon, examinations, result

declarations etc.

yes

The feedback mechanism on design,
development, delivery and continuous
evaluation of learner-performance which
shall form an integral part of the
transactional design of the Open and
Distance Learning mode programmes and
shall be an input for maintaining the quality
of the programmes and bridging the gaps, if

any

yes

Information regarding all the

programmesrecognised by the Commission

yes

Data of year-wise and programme-wise
learner enrolment details in respect of
degrees and/or post graduate diplomas

awarded

yes

10.

Complete information about ‘Self Learning

yes
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HEI ID:

Name of HEI:

Type of HEI:

Material’ including name of the faculty who
prepared it, when was it prepared and last
updated for Open and Distance Learning

Programmes;

11.

A compilation of questions and answers
under  the head ‘Frequently  Asked
Questions’ with the facility of online
interaction with learners providing hyperlink
support for Open and Distance Learning

Programmes

yes

12.

List of the ‘Learner Support Centres’ along
with the number of learners who shall
appear at any examination centre and
details of the Information and
Communication Technology facilities
available for conduct of examination in a fair
and transparent manner, for Open and

Distance Learning programmes

yes

13.

List of the ‘Examination Centres’alongwith
the number of learners in each centre, for

Open and Distance Learning programmes

yes

14.

Details of proctored examination in case of
end semester examination or term end
examination of Open and Distance Learning

programmes

In ODL exam are
in Physical mode
and in OL itisvia
online, proctored

15.

Academic Calendar mentioning period of the
admission process along with the academic
session, dates of continuous and end
semester examinations or term end

examinations, etc

VASS)
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HEI ID:

Name of HEI:

Type of HEI:

16.

Reports of the third party academic audit to
be undertaken every five years and internal
academic audit every year by Centre for

Internal Quality Assurance

NA
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HEI ID:

Name of HEI:

Part - VIII: Admission and Fees

Type of HEI:

8.1 Compliance status of ‘Admissions and Fees’ - As per Regulations 14 of UGC (ODL
Programmes and Online Programmes) Regulations, 2020

S.No.

Provision

Whether being
complied
Yes/No

The intake capacity under Open and Distance
Learning mode for a programme under science
discipline to be offered by a Dual Mode University
shall be three times of the approved in take in
conventional mode and incase of Open University, it
shall be commensurate with the capacity of the
Learner Support Centres (for Open and Distance
Learning only) to provide lab facilities to the admitted

learners:

Not applicable

Enrolment of learners to the Higher Educational
Institution, for any reason whatsoever, in anticipation
of grant of recognition for offering a programme in
Open and Distance Learning mode, shall render the

enrolment invalid

IAS per norms

A Higher Educational Institution shall, for admission
in respect of any programme in Open and Distance
Learning mode, accept payment towards admission fee
and other fees and charges-

(@) as may be fixed by it and declared by it in the
prospectus for admission, and on the website of the
Higher Educational Institutions;

(b) with a proper receipt in writing issued for such
payment to the concerned learner admitted in such
Higher Educational Institutions;

(c) only by way of online transfer, bank draft or pay
order directly in favour of the Higher Educational

Institution.

Yes (Annexure
8.1(3)
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HEI ID:

Name of HEI:

Type of HEI:

It shall be mandatory for the Higher Educational
Institution to upload the details of all kind of payment
or fee paid by the learners on the website of the

Higher Educational Institution.

yes

The fee waiver and/or scholarship schemes for
Scheduled Caste, Scheduled Tribe, Persons with
Disabilities category of learners and students from
deprived section of society shall be in accordance with
the instructions or orders issued by Central

Government or State Government:

Provided that a Higher Educational Institution shall
not engage in commercialisation of education in any
manner whatsoever, ands hall provide for equity and

access to all deserving learners

YES

Admission of learners to a Higher Educational
Institution for a programme in Open and Distance
Learning mode shall be offered in a transparent
manner and made directly by the Head Quarters of
the Higher Educational Institution which shall be
solely responsible for final approval relating to

admissions or registration of learners:

Provided that a Learner Support Centre shall not
admit a learner to any programme in Open and
Distance Learning for or on behalf of the Higher

Educational Institution

yes

Every Higher Educational Institution shall-

(@) record Aadhaar details or other Government

identifier(s) of Indian learner and Passport for an

yes
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HEI ID:

Name of HEI: Type of HEI:

International Learner;

(b) maintain the records of the entire process of
selection of candidates, and preserve such records for

a minimum period of five years;

(c) exhibit such records as permissible under law on

its website; and

(d) be liable to produce such record, whenever called
upon to do so by any statutory authority of the

Government under any law for the time being in force.

Every Higher Educational Institution shall publish, prior to the date of
commencement of admission to any of its programme in Open and
Distance Learning mode, a prospectus (print and in e-form) containing
the following for the purposes of informing those persons intending to
seek admission to such Higher Educational Institutions and the general

public, namely, as mentioned at sr. no. ‘8(a)’ to ‘8(k)’ below: yes

8. (a)

Each component of the fee, deposits and other yes
charges payable by the learners admitted to such
Higher Educational Institutions for pursuing a
programme in Open and Distance Learning mode, and

the other terms and conditions of such payment

8. (b)

The percentage of tuition fee and other charges |Asper university
refundable to a learner admitted in such Higher fules
Educational Institutions in case such learner
withdraws from such Higher Educational Institutions
before or after completion of programme of study and
the time within, and the manner in, which such

refund shall be made to the learner

8. ()

The number of seats approved in respect of each |Asper university

. . rules
programme of Open and Distance Learning mode,
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HEI ID:

Name of HEI:

Type of HEI:

which shall be in consonance with the resources

8. (d)

the conditions of eligibility including the minimum age
of a learner in a particular programme of study, where

so specified by the Higher Educational Institution

IAs per rules

8. (e)

The minimum educational qualifications required for
admission in programme(s) specified by the
Commission or relevant statutory authority or
councils, or by the Higher Educational Institution,
where no such qualifying standards have been

specified by any statutory authority

IAS per rules

8. (0

The process of admission and selection of eligible
candidates applying for such admission, including all
relevant information in regard to the details of test or
examination for selecting such candidates for
admission to each programme of study and the

amount of fee to be paid for the admission test

IAs per rules

8. (g)

Details of the teaching faculty, including therein the
educational qualifications and teaching experience of
every member of its teaching faculty and also
indicating therein whether such member is employed

on regular or contractual basis or any other

IAs per rules

8. (h)

Pay and other emoluments payable for each category

of teachers and other employees

IAs per rules

8. (i)

Information in regard to physical and academic
infrastructure and other facilities, including that of
each of the learner support centres (for ODL
programmes) and in particular the facilities accessible
by learners on being admitted to the Higher

Educational Institution

IAs per rules
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HEI ID:

Name of HEI:

Type of HEI:

8. ()

Broad outline of the syllabus specified by the
appropriate statutory body or by higher educational
institution, as the case may be, for every programme

of study

IAS per rules

8. (k)

Activity planner including all the academic activities to
be carried out by the higher educational institution

during the academic sessions

IAs per rules

Higher  Educational Institution shall publish
information at sr. no. ‘8’ above on its website, and the
attention of the prospective learners and the general
public shall be drawn to such publication on its
website and Higher Educational Institution admission
prospectus and the admission process shall
necessarily be over within the time period mentioned

in the Commission Order

IAs per rules

10.

No Higher Educational Institution shall, directly or
indirectly, demand or charge or accept, capitation fee
or demand any donation, by way of consideration for
admission to any seat or seats in a programme of

study conducted by it

YES

11.

No person shall, directly or indirectly, offer or pay
capitation fee or give any donation, by way of
consideration either in cash or kind or otherwise, for
obtaining admission to any seat or seats in a
programme in Open and Distance Learning mode

offered by a Higher Education Institution

yes

12.

No Higher Educational Institution, who has in its
possession or custody, any document in the form of
certificates of degree, diploma or any other award or

other document deposited with it by a person for the

yes

37




HEI ID:

Name of HEI:

Type of HEI:

purpose of seeking admission in such Higher
Educational Institution, shall refuse to return such
degree, certificate award or other document with a
view to induce or compel such person to pay any fee
or fees in respect of any programme of study which
such person does not intend to pursue or avail any

facility in such Higher Educational Institution

13.

In case a learner, after having admitted to a Higher
Educational Institution, for pursuing any programme
in Open and Distance Learning mode subsequently
withdraws from such Higher Educational Institution,
no Higher Educational Institution in that case shall
refuse to refund such percentage of fee deposited by
such learner and within such time as notified by the
Commission and mentioned in the prospectus of such

Higher Educational Institution

IAs per rules

14.

No Higher Educational Institution shall, issue or

publish-

(@) any advertisement for inducing learners for taking
admission in the Higher Educational Institution,
claiming to be recognised by the appropriate statutory
authority or by the Commission where it is not so

recognised;

(b) any information, through advertisement or
otherwise in respect of its infrastructure or its
academic facilities or of its faculty or standard of
instruction or academic or research performance,
which the Higher Educational Institution, or person
authorised to issue such advertisement on behalf of

the Higher Educational Institution knows to be false

IAs per rules
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HEI ID:

Name of HEI:

Type of HEI:

or not based on facts or to be misleading
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HEI ID: Name of HEI: Type of HEI:

Part - IX: Grievance Redressal Mechanism

9.1 Compliance status of ‘Grievance Redressal Mechanism’ - As per Annexure - X of
UGC (ODL Programmes and Online Programmes) Regulations, 2020
HEI shall mention the mechanism put into place along with brief details of grievances

received and actions taken thereof. Also mention that how the learners have been made

aware about this mechanism.

I
Annexure-9.

9.2 Details of Grievance received

Numbers of Grievance Received Numbers of Grievance Resolved

27 27

9.3 Complaint Handling Mechanism
HEI shall mention the mechanism adopted for Complaint Handling Mechanism as

per Regulations. Also, mention details of Nodal Officers.

Annexure: Nodal OFFICER: Dr Arashdeep Singh

9.4 Details of Complaintsreceived from UGC (DEB)

Numbers of Complaint Numbers of Complaint Whether Complaint
Received Resolved was resolved within
stipulated time i.e. 60
days?

(yves/No)

0 0 0
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HEI ID: Name of HEI: Type of HEI:

10.1

10.2

10.3

10.4

10.5

10.6

10.7

10.8

Part - X: Innovative and Best Practices

Innovations introduced during academic year

Feedback system, audit

Best Practices of the HEI

Student Centric approach, daily coordination, weekend classes for OL, orientation and
induction, Review meetings

Details of Job Fairs conducted by the HEI

NIL

Success Stories of students of ODL mode of the HEI

No batch passed out

Initiatives taken towards conversion of SLM into Regional Languages

Converted to English, Hindi and Punjabi

Number of students placed through Campus Placements

No batch passed out

Details of Alumni Cell and its activity

No batch passed out

Any other Information
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I hereby declare that the information given above and in the enclosed documents Is
true, correct and nothing material has been concealed therein. In case information
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UNIVERSITY GRANTS COMMINSION
BISTANCE EDUCATION BUREAU
- Mimstry of Edueation, Govt. of Tndia
35, Feroze Shah Redd, MNew Dielhi - | 10
Webeie: hitpsdeb ewe acin

Emadl: Uﬂ'c:'le|.1.7-1'5-|_'r]l|c|:'|L|'|||.|;.’q:o;-]

Pl WL U0 1 -24600 dihd e |

eod Post / E-mail
F.No B-10/2024(DEB-I) February, 2025

The Registrar

Desh Bhagat University, Punjab

Off to NH-34, Amloh Road,

Mandi Gobindgarh District {7 FER 205
Fatehgarh Sahib, Punjab-14 o :
Mandi Gobindgarh, Punjab 147301

Sub: Commssion Order on the apph::aunn sttbmitted online by the Higher
Educaticnal Institution (HEI| for recognition of the programmes to be offered
in Open and Distance Learning (ODL] mode from acadcmic year 2024-25,
academic. session beginning October 2024 {revised from Jubv-August, 2024)
and onwards-tegarding.

Sir/Madam,

I} UJGC bas nobtfied the: University (Grants Comrmsswn [Open and  [Hstance
Learning Programmes and Unling Fmg}aﬂ:mezs] Regulations, 2020 and |is
amendménts. Regulations 3, 4 and 5 describe the eligibility criterion for HEL the
process of applicalion and the ﬂpprm-a! process for ODL and Online Programmes:
whereas Regulation 6 describes provisions of the right to appeal by the HEls
aggrieved with the arder of the Commission.

2. The Commission itwited anline apphdations from the eligible HEIs for recognition
of the programmes under ODL mode from academic vear 2024-25 academic
session beginning October 2024 vide Public Notice F, No. 1-16/2024(DEB-I)
dated 0TH May, 2024,

3. Application received [rom Desh Bhagat University, Mandl, Punjab fur
recogmution of QDL programmes was assessed by Visiting Expert Conomitree
(VEC] Expert Review Commitiee (ERC) and Standing Appellate Comrnittee (SAC)
duly constitited by the Chairman, UGE. The details of the meetings are-as

mncher:
‘B.No. | Name of the Committes Date of Date of
TEETiTE recomnmendation
sheet shared
with the HEI
FFar QUL Programmes:
1. Visiting Expert Committes (VEC) | 13.08.2024 17. 105024
i,
1408, 2024
:.e Expert Review Committer [ERC) 10.10.2024 17.10.202%
Sidnding P;p}:ri:]late Committes (SAC) | 12:12.2024 87.01.2025

|




The report of the VEL wag congidered by the ERC Based on the
recommendabions  of i-'EE,."EE'.EfB.Fu{. and its appmﬁ':a] By Competent
Authority/Commission, 1 am  directed to aissue this Urder, thereby
mmmun.cahng the prugrrmn.me' wise recognition for the programmes to he
offered in ODL mode from’ academin vear 2024-25, academic sesalon begihning
Detober 2024 (revised from July-August, 2024) and onwards.

Programme wise recognition status
(ii Open and Distance Learning Programme Recognized from academie
session October, 2024 (revised from July-August, 2024): Nil

iy Open and Distance Learning Programme Recognized from academic
sesgion February, 2025 (on the basis of theé recommendations of the

SAC*): 06
Sr. Ne. | Programme Name i Period of Recognition
i Bachelor of Businesa

Admimstration [General)

(3 Yemrs)
Bachelor of Arns {Combination
of & Subjects)- General

b

{03 Years)
3 Master of Arts — English

2024-35, academic SLESION
| (B2 Years) heginning from February, 2025 o
4, Master of Tourism 8 Travel | Acaderic Year 2028-29 {upto.July,
Mansgement ' 2029 only).

102 Years]

{learner intake shall be limited
e 240 intake)

o. Mastier of Business
Admmistration [General]

{02 Years;

(legrner intalte shall be bmited
o 240 intake)
5. Master of Commerce

(02 Year]

*The recommendstions of the VEC have been reversed by the SAC.

Note: The Expert Committes: has recommendsd that HE] shail adhere to the
specified learner intake for Master of Business Administration (General|
and Master of Tourism & Travel Management programmes listed in the
table above,



iii) Open and Distance Learning Programmes Not Recognised: 07

_8r. No.  Programm
Ly

e i ot CLprp

Reason for non-recognition

Backelor of Commierce

I3

Bachelor of Computer
Applications

fl.] Assessmenlt cnleriz of  proposéd
DPIOSTRITMEes aze nol as per UG [(ODL
Programmes and Online Programmes)
Regrilations, 2020, ' N

fin.)  Quakfication of full-time dedicated

fapuly lTor propesed programmes are not
submiteed.

{im.)- SLM for proposed programmes need
ko be restructured as per UG [Open and
Dhistanee Learning Programmes amd Online
Proprammes) Regulations, 20720,

(v iMinimum number of credits criteria
per semester 15 nol ollowsd for proposed
Propramimes. -

Fi

| Bachelor of Tourism n
Travel Mangpenient

e

Bachelor GI:TH_'E;EJ:l;?-.E tiory

aisiw =

Master of Education

li.] Assessment criteria  of proposed
programme are pot as per UGE |(ODL
Proprammes: and Online Programmes)
Fegulations, 2020,

{ii) Gualification of full time dedicated
faetiity for proposed prepramizie s not
sizhmitted,

(il ) SLM for proposed progremme need to
b restructused ag per UGC |Open amd
Distance Learnimg Programmes and Chline
Programmes) Regalations, 2020,

{iv.] Minimam number of credits eriteria
per semester is-not followed for proposed
Programme.

fv)  Minimum  durgtion of  propogsed

| Bachelor of Towriam & Travel Mansgement
| programme is not as per Specificacon of
Begrees, 2014 '

(t.) Approval of Regulatory Authority
(WCTE] is not submitted.

fil.] SLM for proposed prdagrammes are not
aubmitted.

fiii.) FPR for proposed programmes are oot
az per UGC (ODL Poogrammes and Onling
Programmes] Regulations, 2000,

Maater gl Ars -
Jowrnalism & Masss
Cormmumcation

Master of Computer
Applications '

L) Assessment criteria of proposed
programmes are not as per UGQ (ODL
Programmes and Online Programmes}
Repulatiogs, 2020,

[f.) Qualification of full time dedicated
faculty for propesed proprammes 13 not

3




s bt tedd.

{1z} SLM for proposed programmes neod to
be restructured as. per UGC (Open and
Distance Learning Programmes and Online
Frogrammes] Regulations, 2020,

fiv.) Minimoee number of eredits. criteria
per semester 1= not followed for proposéd
Programmes.

5. For the progssmmes recognized ino the aforementioned table the HEI shall
cpmply with all the prowisions of the UGC (ODL Programmes and Unline
Programmes) Regulations, 2020 and its amendments while offering the
programmes in ODL mode.

& “The application of the HEI stands clased.

7. In the eveni-any HEI is found offering programmes m Dpen and Distance
Learning mede and {or Online mode without recogntion of the Commission or in
violation to any of the provisions of these regulatons and guidelines or orders:
mude there under, the Commission may tuke actions as per regulation 7 of
University Grants Commission (Open and Distance Learning Programmes and
Online Programmes| Repulations, 2020 and its amendments.

H. 'The decision of the Commission shall be final and mnding on the HEL

Yours Hithfully,

|Weera Chopra)
Under Secretary

Copy to:

1. The Secretary, Higher Eduecation, Government of Punjsh, Chandigarh- 160003,
with & request to-cmsure that HEl adheres to all the provisions of the UGe
{Upen  and Chstance Learning Programmes. and  Online Programrmes)
Regulations, 2020 and its amendments,

2, The Economic Advisor, Distance Learming Section, MoE, Govt. of India, Shastr
Bhawan, New Délhi— 110 001,

3. The Joint Secresary, Private University Bureru, UGC Bahadur Shah Zafar Marg
Delhi, 1100032,

i
o F:

[I{ﬁkjim Pal Yadav)
Section Officer
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Centified thal following Faculty Member has been sppointed as authorized person. for
Virtual Inspection of Open Distance Learning .Desh Bhagat University,Mandi Gobindgarh,

Punjab

Name Prol{DeyH.K.Sidhu

Designation o Director, ODL and OL

Emsail 1d direclmog}@dcshbhagaluniversity.in
Mobiie No 6239564488

sgsd

\
Registrar Vice Chancellor

G GLOBAL UNIVERSITY RANKED 3 1055

GLOBAL RECOGNITION!
RANKINGS DE! & 51 Rankings 20241

Address: Off to N-14, Vill, Sountl, Améoh-Mand| Gobindgam Roed,
Distt, Fasehparh Sahin, Punjab, India 147301




To

The Vice Chiancellor

Desh Bhagat University
Maondi Gobindgarh (Punjab)

Subject: Aceeptance of Job Offer for the Position of Director, Centre for Distance and
Online Education

Dear Sir,

With reference to office order DBU/VC/24/35 dated 15 April 2024, I am writing to formally
aceept your offer for the position of Director, Centre for Open and distance leamning at Desh
Bhagat University, | am delighted to join the esteemed organization and look forward to
contributing to the team,

As discussed, | will be starting my duties on 15 April 2024. | understand that my reporting
time will be 09.00 hrs and T am expected to report to worthy Vice Chancellor. [ sm committed
to giving my best 10 meet the goals and objectives of the University.

| am enthusiastic about the opportunity to work with Desh Bhagat University and am
confident that my skills and ‘experiences will be valuable assets to the team, | have reviewed
the terms and conditions of employment and agree with them. Should you require any further
information or paperwork from my end, please do not hesitate lo contact me,

Thank you once sgain for this opportunity, 1 lock forward to a mutually rewarding
professional relationship.

Yours Sincerely, W

[Prof. (Dr.) Harvinder Kaur Sidhu,]
Date — |5yl roty

SRS T St 1

DESH SHA\:AT UMVERSITY
Mandi Gotindgaeh147-301, Punjed (india’

ISTRAR
%Ega BHAGAT UNIVERSITY
11AND) GOBINDGARH (PB:)
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DESHBHAGATUNIVERSITY,MANDIGOBINDGARH
Centre for Open Distance Learning and Online Learning

Ref, No. DBU/CIQA/26/L0 Date: 28/3/2026
Proceeding of CIQA Meeting

A mecting of CIQA (Center [or Internal Quality Assurance) was held on 27
Marek 20a6-an 11 AM in HIND DI CHADAR , Desh Bhagat University,

wandi Gobindgarh .

Follgwing Members were present

e

s N, |_-.'~Zauu of the Faculey Department Eur‘ﬁm I !J'migna!hm
Desipnation in
| - | €104
| | Prof, (1r.) Hersh Sadawarti B Viee Changellor | Uhaimpem
v | D Parveen Ratbi | Adwministration | Deputy Registrar | Memb
3 | Dr Kulbhushan | Averveda | Dhrector (Campas) | Membe
T4 | ProfgDepaS. Bara Manag<nieni & | Pro-Vies Mgt
CommerceRescarch | Chancellor,  Dean |
| Cell/ ODL& OL Mamagement  and
| o= | Dean ODL & UL
3 | Dn ﬂ_llqui_‘tlﬁ:-lu." Pathejn Medin  and. Mass | Director Mofiasbids
- - Communication Ll .
6 | Dr.Renu Sharna Soctal Sclences and | Incharge | Membes
_ Longpages
7 B Aman Sharma How! Management | Chiredtor Muombe
- - and Tourism - i
] Dr. Rahul Thor Computer  Science:| Hol) Member
_ and Application. |
i br. Sandeep Kumar Kajal Adminisratlon & | Depuly  Registrar | Membe
Distance Leaming (Resulis), ani
Former — Director.
! Distanee  Learning
Programme. 15
Crujral Panjah
Technical
Si— University Profiessor |
! 10 | Dr. Amita Kishiha Fdueation Axgistant Professor, | Memne
I Centre for Distanee
T Y : . & Online Fdocatien |
£ Suchin Jain (Chartered | Accounts Finance Head, DBU. | Membs
Acountant) —
12| Pof (Dr) HK Sidhu OL & ODL Directar - OL & | Member
e  ODL, DBU SecteliC

——




CONFIRMATION OF THE MINTUES

| Item nmo. CIQA /01: To consider and recommend to Centre of QDL

and OL regarding Board of studies lor various Frograrmmes as entitlesd
by UGE for the session 20026-2027.

Resolution: Member secretary CIQA presented the details regarding
the agenda points for Board of studies for various Programmes as
entitled by UGC for the session 2026-2027 [Annexure 1)

2 Item mno. CIQA /02: To Consider and recommend to Centre of ODL

and OL regarding various meeting being attended as directed by UGC
from time to time

Resclution: Member secretary ClIQA submitted details of vanous

meeting being attended as directed by UGC From time to time
(Annexure II)

3 Item no. CIQA /03 To Consider and recommend to Centre of ODL
arnd OL the wvarious Induction Programmes being conducted for the
Programmes as entitled by UGC

Resolution: Member secretary CIQA presented that at Start of every
session orientation and induction is being conducted [Annexure 1)

4 [tem mo. CIQA/04 : To Consider and recommend to Centre of ODL
and OL regarding mestings related to grievances canducted for
learners of ODL/OL

Resolution: Member secretary CIOA submitted the grievances are taken
carc and the grievances are solved (Annexure [V)



5 Item No. CIQA /O5: To Consider and
end OL the Faculty Development Prog
Faculty

recommend to Centre of QD
ramme being attended by the

Resolution: Member secretary CIQA submitted Lhat the university
supports the faculltyv members for attending Faculty Developmen
Programme being atiended by the faculty (Annexure V)

& Item No. CIQA [06: To Consider and recommend to Centre of ODL
and OL the Feedback being taken by stakcholders

Resolution: Member secretary ClIOA presented that the Google sheet is

circulated to all learmers for feedback and action taken report s alsc
mrepared

Meeting ended with vote of thanks to the Chair,

The next meeting will be held in August proceedings March 2026

E'I:]Eﬁ-jrl});
L A
Member Secretary | Al’]f;
1\ v.

Approvediby
Vice Chancellor
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DESH BHAGAT UNIVERSITY, MANDI GOBINDGARH

Extabiehed undor The Deah Bhaget Univeralty Act, 2002 [Punjab Act Bo. 18 of 2013

Constitution of Faculty of Ouline Leaming ((J1) & Cpen and Distance Lesraing (011 )
for u perind of 2 years from 01.01.2026 10 31.12.2024.

AL prestribed :’_‘11.11_14431- ) Sratiies retated 1o the constiution; powers and fanctions of the autharine
and other bodies of the Univesity, Facolty of Information Technology & labrary Sciences 15 &
con=tituted for p period of two years from DL0LI06 to 31122028, as fol lows -

[8r. MWame | I:Ituiznlﬂ:m | Designation | E-mail 1D Mobile No
i In BOG
1. Deanofthe Facuity R o A
1.1 | FroffDr) s Matta | Profsser Chalrperson PG raq@ﬁgqhhhug ':?E.E-al':]-:
[ | atuniversity.in |
B l:ll.mntur of the Bchool under Faculty
Zl P:ulmrm Do) TLE Sidhu | Prolensar Chairperson | diregtoradiEdeshh HIANSHEL
| i haretimiversicy.jn | 88
| 3 Jﬂl Chalrpersona /Heads of the ]h_ml.'rhng_ in the Feculty R
5.0 | ProdlN) Surlger Puchein | Professor Cum Director | Mensbsr [ directormediaides | G381 5
Performing . Ay | hbkagatunirersite. | 22
o Medn in |
13 | ProfiDr.)Midhi Gupt Professor cun Diroctor | Membie pracsideshbhagaty | BAREOS
) Eiu:i,:_i.gu]eM amil riverslty.ia (==
A ==
' 33 | Dr.RenuSharms Assintrale Prolessar cum | hember Asso profeskiidesh | BEES0UAY
In  charge  Secid ;.hn.aaum_wmszd oe
Seiences & Langeakes |
34 | Dr Aman Shares Amsociew  Professce | Member mmu_ﬂﬂ?;gjn RE0FTO
cum  Dirsctor  Hodel fragat niversin i |42
Manngement
35| Dr Khushboo Barsl m;;:%?" Profasar | Merbes Depuiydiregtoren; | T837550¢
Cun eputy  Directar Egu:dfhhhhgmmnm fal
| ‘Engingening Tochnology vETRIty.in |
| prd Computing
3.4 | Dr. Guninder Kaur Sundho | Assistant Professor Cum | Memher Hibranan ldeshbh | TESAIEE
| Head Librory Sciences | agphupiversivuin. |05
4, | All the Professors of the Faculty ; ;
41 | Profili) Sweet Patheja | Professor Cum [Reetor | Membes: L diregiormediai des | 62840150
Perfonming  Ars  and | lbhagaluniveraily, | 22
Media: § -
42 | Prof{De | Nidhi Gupta Professer cum Ditocior | Memier umcsiideshbhagaty | BIBUUS0S
Murageerient pnd nlversity.in (]
Commerce | | —
B. | All the Associate Professors of the Faculty = A
51 | Dr Aman Sharms Assacine Professor Memibar directerhmadeshh |B'3ﬂ37'?‘*
I S e sl | nagatuniversitym | 42
52 | DrKhushboo Bansal ‘Adsociste Professor Membe: Depuwy directoren | 78T 5SS
geadeshbnugaiun] ©1
| versitvin | —



d3 | 37 Ry Shamm Mssacine Professse com | Membis 5 A sy oreilun g deaty e R TR
| | In chenrpe Sl 51 I.'-IE.!IhI]":I:.;;;-L:;.iT}_T .El'f-.l' v
_ § Relenees &) AR A 0 T S .
6. | Two Assistant Profeasors in the Faculty, by rotation
| D Raeer b | A ssistung Profissor b ﬁﬂy?@-_ﬁ:;lm '_r_;'ﬁ_g_gjqi.g,_:
- | I m— - f | i _,d_H'.'d"'-l:Tl"-"':-!.'j;l_jl.'p'..'Fl_ 2E ;
it nrr-rl,-'lﬂn'['-'l't_'\-l"t bt ""i?'-!“':F_ETII Frolpasor Mepher i JHinEree i s i In‘lﬁéﬁﬂi M
| Phagaluniversity] |78
7. Two outside subject experts with relevant expertise or experlence, to b nominated by the
_ Viee Chancellor
" T Randeep Kaojsl | Deputy  Reglsirar  and | Membser skiazaifbolu acin | G4 7R AT
Fowmer Iirgctor : i
JFistanpe: I .E-‘-EI.I"I"IE-H‘-"FI |
| Progrimme, 1K Gujral |
Puriat Technical
A I-_Inii;'ehj_!._';h_lnimﬂhﬂi _ — —|— v
TS5 DeAmia kgishiha Assigeant Professir | Member itz ' QTILITIS
LCentre for Distance aml ' A 19
Eh'.lllnc_ :E.ﬂu:aﬂnn m
Pusyahi Universicy
e o |Patila
8.  Ome member to be nominated by the Vice-Chancellor from amongst the teachera/Officers
__of the University. | | |
3.1

' Deputy Registrar or any other offieial to be nominated by the Registrar
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/s 2{” atid 128 of the UGC Act] a6, NAAD ,I!||+ -'u‘:‘:“fﬂ"i.i‘l"zl:_u

o DESH BHAGAT UNIVERSITY, MANDI GOBINDGARH
HART B\ Ertablinhed wndar The Deah Bhagat Univeralty Aok, 2013 {Funjab Act No. 15 of 2013}
AGENDA

For the meeting of the Board of Studies in
Centre of Open Distance Learning & Online
Learning -
To be held on
27 March , 2026 at 11AM
(Offline)
in ‘Hind Di Chadar’
at Vice Chancellor Secretariat Block of the
University



VAR
e

mARE A 4

Agerida for the wieeting of Board of Stodies jn Centre of GDIL & DL to be held on 27
2026w 11 AM - Himd Th Chadar . Vice Chancellor Secretariat Block of the Liniversity

I :
LS 2 and 128 of the UGCC Act1956, NAAC A" Aceredited)

DESH BHAGAT UNIVERSITY, MANDI GOBINDGARH

Established under The Desh Bhagat Univeraity Act, 2012 (Punjab Act No. 15 af 2013,

C hairman’s welecome address

Adoption of Agenda for Discussinn

Apologies, ifany

|

|4

o

T

Item Mo.l (BOS -01/2026): To consider and recammend to Centre of OD[ 2nd G
Academic Council to approve the Syllabi and schemes for varigus programmes as
entitled by UG for the Session 2026-2027  {Annesure -I)

ltem No.Z (BOS -01/2026): To vonsider and recommend to Centre of ODL and OL
Academic Council to approve the Eligibility Criteria: for various programmes as
entitled by UGC for the Seasion 2026-2027  [Aancxure -IT).

Item No. 3 (BOS <01/2026): Toconsider and fecommend to centre of ODL and OL ¢
Acadenuc Council to-approve the percentags of the programime in which CBCSTCS
as-be implemeénted for various programimes a5 entitled by UGC for the Session 2026-
2027 {Annexure 111,

Itemn No. 4 (BOS -01/2026): To consider and recommend to centre of ODL and OL
Acadermnic Council to approve the Assessment Criteria Tor variolls programmes &
entitles by LG lor the Sesswon 2026-2027  (Annexure -1V),

Item No.5 (BOS -01/2026); To consider and recomimend t centee of ODL and O
Academic Council to approve the Question paper patterns for vanous programmes 4s
entithes by UGC for the Session 2026-2027  (Annexure -V)

Itemn N (BOS -01/2026): To consider and recommend 1o cenire of QDL and OL/

Academic Council W approve the SEMYLive-Lectures/Recorded Leciares for vanous
programmcs as entitles by UG for the Session 226-2027  (Annexure -V1),

Any other item with the permission of the Chin

March
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DESH BHAGAT UNIVERSITY, MANDI GOBINDGARH

FuraBl e unier e Bedls RAbagar Universlty Aee, 2000 (Perjsh Aet 8o, 19 of ity

MINUTES of meeting attended via online mode with UGC on 25,3, 2028 from
400 PM to discuss various [ssues refating toe admissions of Ogen Distance
Learning and Online Learning

Present!

1. OrHE Sidhu, Diregtor (OLAODL)

Mesting watchaired by UGC Secrerary DrS5allil Sachadeva and the rechnical
team About-211 different ODL/CL Institutes/Universities participated

Sr. | Agends Discussion & decision
1. DEB Portal

Dr Sallil Sachadeva sic highlighted the imparfais
portal and apprecidted the efforts ofall. Sir asiced about the
refated to zdmission uploading oo gortal

Several universities directors put forward the gueties |

1 Issuerelated to Jail Inmates

2 Jssuerelatied to International students

a4 Some were Bacing assue related to loghn

All gueries wers taken cave amd they have asked Lo 1.511.1.1.-II o
nat later than 30 March 2026 and they provided with saal I

support

2. | Suggestions

acprds
O H K SIDHU
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U/S 2ly and 128 of the Uae act1gsg NAAT A aq
, Erediter)

Entablished under the Dol Bhagat University Aet, 3012 (Punjep

MINUTES of meeting atten
PM to 4.10 PM to discuss

Online Learning

s
I

Woting was chaired by

Aet Na, 18 of 2013

ded via online mode with

vac
various issues relating to on 12.2.2026 from 2.3

Open Distance Learning ang

v Mk Sidhu, Director {(L/ QDL

UG Becrelary Dr Manish Josht, Aboyt 211 different 0BGy
- g

In=stiy IILEH,-'UH11-'E=T5-1.T’E-5 Pnrlic‘.i].}ll[-t‘ﬂ

Discussion & decislon -

B, Agund'.l
1. | DEB Portal

Dr Manish Joshi sir highlighted the importance of DER prors
and mppreciated the efforts of all, Sir also guided ther o
mpdifications in regulations related T.u.CID']_.fDL are in pricess
Thereafter he added that kindly share YoUr suggestions and e,
practices thal can be incorporated. '

In first session UGC officials randomly asked unjversities ahe
their Facilities for interacting with learners, how study meri=.
is provided, In stcond session there was forue on best practices
how dual degree is being incorparaied in insttutions

4 '"'E'Iﬁéﬁ_uuﬂm and | Many Universities added abou: their issues lee weightage of |

Challenges

>

examination as 70 30 need to be changed, to be followed as 50
40 . Ancther query raised was that in DEB portal related o
adrission, threée [Ds dore required, universities requested o oo
for any one IO, Assignment marks need to be considersd
separaie weightage , One important point was that i QDL exmrs
are with Pen  and Paper mode and in UGC gaidelines 11 -
mentioned that exam can be onling as well as Compuater based |
50 11 should be taken in to aceount ODL éxams need . The aboys '
all were very clearly solved by UGC secrétary and related
examination will be taken care

Conelusion: Jt was directed that guarterly meeting will be held, As per my understanding !
i submitted that we need to focus in future pn best practices like education o Jall nmates

el dileo euemr who has

Regards
D H.K SIDHLT

Opted for some small scale business / Entrepreneurships
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/8 2{f) and L28 of the UGC
Act I'QEF"I NAAC -"".+ Accredite rl|

pESH BHAGAT UNIVERSITY, MANDI GOBINDGARH

Established under The Desh Bhagat Univeralty Act, 2012 (Punjab Act Ko, 1S orzois

MINUTES of meeting attended via onlins mode with UGC on 30.10.2025

onwards
st

at 4 FMm

| Dr HK Sidhu, Director (OL/ODL)
1 Mr Tara Chand , Assistant General Manager

Mr Gurkirat Singh

Gr. | Agenda Discussion & deciasion —

1. | Presentation related | UGC official explained by giving a clear presenation regarcig |
to application | application process for Entitled and Eligible institutions for |
process far Eligible | ODL/OL. He alsc explained what difference between Elgble is a4
and Entitled | Entitled. alss put @ light on programmes nol permitted ander
Institutions for | ODL/OL. He alsy explained details related to application, PPR, E-
| ODL/OL Content and inspection. At last he responded to queries of HEL
| Tatal 123 participants joined

Reqards
Dr H X SIDHUS
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DESH BHAGAT UNIVERSITY, MANDI GOBINDGARK

[edpbile hyieel ymekor Al o Ozl Bl Unlvecaity fiey 2013 Pinjah Aot Mo, 15 of 2617

Fed o meeling R[‘tﬂndﬂd via onling mode Wl’“’l usc DEH on 040, 2025 a 19,00 3m

SLANAR to discuss varinus IsRuEs ralating to Opan 0 i

slance Learning and O i

T

LI R Sicthw Director (L L _
ne TasaCaand | Assistant General Manager

rare Ghgmed by UGE -Secratany D Manish Joshi oSbour 211 s ool S

tesddnivesilisg paricipaled
*7, “Agenda Discuszlan & decislon
CED Pdital
Dr Michish Joghi sir h'rgh'r'rghh::iﬂ thee importancs of TEZ =rrs -
eppreriated the affors of all Sir giso guidad that t9e masfine - -
reguigtans telated to ODLIDL are in process. Trersafer o 2
ihat Kindly share your suggostions and bes! prasices 103, =
o Ircarsonated.
3 ~IggRctiong and | [Many Unhersities adced abou! their issuas txe D5 /D —ree -
Chailenges . Approval ol ragremmes, oS el
— The above all wers yeuy clearly solved by UGC sesratan
UGCDEB office report | Lasi Lul hoL l=ast the UGC DE3 office sharss et

institteainivarsitios sre not responding o oats asked Thz

r_. | - i
x' = LS refated 1o Proaramme datails ang CI0S masting

- 'q_-_‘hll_-l * 3 : i
i :}EE;L ;ﬂ was dieciad that quarterly meeting will be held As cer gy ndesstaaa

> il m:uﬂh wiE-need tt focus i fulure on best praghices ke sdicaticn o fa inmates ang 3
S A0 Nas opted for some small scate busingss /Enfreprensirsinps. We Wil alsg

VLrinsniEe sancent and ety el Will e

¥
B eyt . e £]
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Report of Online Meeting with the Secretary Higher Edueation,

Regarding ODL and OL programs UG

An online interaction was held on February 12, 2026, with the Secretary (Higher
Edueation), University {'_in_a.rtts Commission, New Delhi, to discuss various fssues
conceming Open and Distance Leaming (ODL) and Online Leaming (0L
programimes offered by Higher Education Institutions (HEIS) across the country.

The meetng was chaired by the Secretary, UGC, and was attended by
approximately 291 representatives from different HElS. DBU was represented by
the undersigned in the capacity of Dean, Centre for ODL and OL Programmes. The
Dircctor of the Centre aiso attended the meeting.

Kev issues relating to the mmplementation of the National Education Policy {NEF)
2020 in ODL and OL programmes were discussed in detal,

During the interaction, a query was raised my self regarding the iniroduction of
certain short-term and skill-building Certificate and Diploma programmes at DBL.
The Secretary, UGC, elaborated on the initiatives under the Skill Development
Mission of the Government of Tndia and emphasized the need for alignment with
the relevant Sector Skill Councils.

It was clarified that short-term skill-based courses such us Digital Marketne.
Artificial Intelligence, Machine Learning, etc., may be offered in ODL and OL
modes by HEL However. for Undergraduate and Master's degres programmes.
approval from the UGC-DEB is mandatory.

Ihe Secretary alsq explained the examination puttemn applicable t© f:']:_'L “I“jl OhI;
Programmes. It was stajed that Multiple Choice Questions [MCQs) may |
ncluded in the final examinations in OL programs, a3 they facilitate. e4sIET

evaluation ang are als0 student-friendly.



[l is submitted for kind information and record,

Pir Gurdip Singh Batra Dated: | L
Pro Viee Chancellor RDC - February 17, 2026
Desh Bhagat University

Mandi Gobindgarh, Punjab



Lmiaka LY Ler - _?E

DESH BHAGAT UNIVERSITY, MANDI GoBinpe Ay

(Venue: online: Orientation of Online Students for Semester 1)

(W fipe rmenialion Cuem induction was condocted with all studerts of

Dated 30-07-2025

Uniline F"tﬂ'gmmm OF sEssion

JAN 202500 30 July 2025 81 230 pm 1o 1360 pm, Orientation way attended by:

.

s
a [

b

.

e R

proftDe) HUK Sidhu: Birector ODL/OL

Dr Naviinder Kair: Programme Coordinator: Languages

Or Rajdeep Kaur:  Programme Coordinator Social Sciences and | Angilages
Dr Rahul Thor: Programme Coordinator Computer Seience und Applications
Dr Tanveet Kaws Programme Coordinator Management and Commerce

Ms Gurjit Kawr; Programme Coordinator Menagement and Commerce

Ms Damanpreet Kaur: Deputy Director ODL/OL

Mr Gurkirat Singh: Marager ODL and OL

Students of Onling programs

Following was discussed:

1

It

Director ODL/OL on behalf of management, Vice Chancellor Sir and sl faculty
members formally welcomed all faculty members and students, She asked students o
share any query related to academics, result and further progress

Ome of the student named Harman asked regarding the marks as it is shown in Grading.
s he was made aware about the same

Students also had query related to deposit of fee, which was clarified b:-'_ 5‘:{3
Damanprest Kaur that today all students will get details regarding schedule of fec
deposit for semester 11, )
Diréetor ODL/OL requestad ail students to dtiend the live sessions as wefl as quenes
tessions according 1o the time table which is already being shared by Mr Gurkirat singh
as well as Pro me coordinators :

Students wﬂ made aware regarding academic c.ai&npiar[:%hﬁrfsd ‘-,l.,-q[h .EI.H:I' Thes
were guided that all assignments need Lo be submitied as per academic calendar

At last Prof{DrjH.K Sidhu thanked all



Welcome to DBU OL -Your Orientatign Awaits!
Inbax .

CDOE
Support Phil, Mar 19, 596 By (3 s
to bec:me o
Dear Learners,
s < |
&
ﬁ_ JAI HIND!

- g

Your jourmey towards academic excellence begins hers, and we can't wail to see you
tnrve.

Wi are thrilled to welcome you to the DBU Online family!

in Your Orientation Session, You Will:

Explore our Learning Managernent System (EMS]

Understand academic processes & guidslines



meet your faculty and fellow learnars

s
Learn tips for online learning success

Date: 20.03,2026

Time: 04:00 PM - 5:00 PM

=L

| £
i B

Join Link:

nios,/teams.microsoft comimeet/4 5386183354622 7p=8n 19upHtAsHHxrh50x

“  Once again, welcome on board!

Vie sfe excited to be part of your academic journey. Let's make this an enriching and

unforgettable experience together.

Best Regards,
Desh Bhagat University

DBU OL Support Team



E

Email: suppﬂrt.cdae@d%hbhagami“mwm

k Contact No: 8056044437 (9.00 AM - 5:00 PM)
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Report on— Stuwdent Orienfation Cum Induction Programme - Online and Open
Distance Learning Programme JAN 2026 BATCH

Date: Friday , March 20,2026
Time: 4:00 PM onwards

The Student Induction Programmeé for Online and Open Distance Learning (ODL) way
successfully conducted to familjarize new |y enrolled students with the academic struciure,
learning methodologies, and institutional support systems.

The programme commenced with a warm welcome address by the Direstor, Prof. (Dr)
H.K. Sidhu, who greeted the participants and emphasized the significance of the induction
programme in ensuring a smooth academic transition for |Hm¢f; in the online and distance
learning mode.

Thiswas followed by an insightful address by the Hon'ble Vice Chancetlor. Prof (D)

Harsh Sadawart. He highlighted the growing importance of Online Learning (OL) and



et 1 earming (O inthe present educationg) tandsenpe

(pen 17 He elabarared 1 how

S Arvide fexihility. pecessility, and OPPOrtmitios fiur |ir¢|[:qﬂ
g i LS

beurtiing. |he

vice Chancellor also shared the notable schicvements and Milestones of tha {1
I'.. I

A 'n'cr'-_,.“}- -

e ring Stidents fo actively engage m their academic journey and make the most of
avastahle PesQURCEs
Sisbsequently. 4 detailed presentation was delivered by the Direstor, Prof (D) H K $idh
e presentation focused on key academic and operational aspects including;

v Structure of the academic timetable

. |sze and navigation of the Learming Management System (LMS)

«  Schedule of onling ¢lasses and learning sessions

+  Examination and evaluation processes

v Functioning of the Student Query Support Center for resolving academic and

technical issues

Ve sesslon provided students with 8 comprehensive understinding of the leaming
rramies Urk and equipped them with the necessary information to effectively participate 1o
Wi LG

and Dnline progranme

sraf , oL MS Loain and other
hersatier Mr Gurkiral Singh, manager operations [oeused upun the LMS fogi

detiily |

% ) . L 5" EUETICS Were
The Programme concluded with sn interactive session, where students 4



(dressed, ensuring clarity and confidence among participants
HLHATEOERE, :

wcluded by Vote of thanks by Profi Dr) H.K Sidhy
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peting held on 9.09,.2028 at 11.30 am

MINUTES of

{iscuss varions jgsues relating to Open Distance Learnin in HIND DI CHADAR

‘ llld. n‘lﬂlm L’Ellnin‘ to

Nkl

Prod Dy iHarsh gadawarti: Vice Chancellor ‘
N HR Sidha, Birector (O, QDL

ProflDy) Paran kumar, Controller Of Examinations

\r Tars Chand , Assistant General Manager

5 Mr Gurkirat Singh | Manager Operations

5 M Varan Pandey Sonnet [ncharge

- e Prince, ERP coordinator

2 Mr Inderieet Khurara , 05D to Viee Chancellor Sir

g M Balakram Wehsle Developer

10, Ms Jaspreet Kaur, Admin ODL/OL

%

1. Worthy Vice Chaneellor Sir appreciated the efforts of all mvolved m ODL/OL
: : . OL; e
also added that ODL/OL leam members Mr Tara Chand , Assisint Sy
Manager Mr Gurkirat Singh |, Manager Operations will be now functioning from
Campus and thereafter various agenda were discussed: _

| Sr. | Ageada Discussion & decision !
1, |Status  Report of 1]
Admission Dr. Harvinder Keur Sidhu, Directer: OL/ODL submitted thas |

| as per portal of UGC DEB total admissions tll 97972025 11 I
an as 211, Mr Tarschand-added thar apart from it 155

admissions have being done

Worthy Vice Chancellor Sir hias directed that jmgt dare for @l

data completion of admissions done will be 30 Septembyrs

. 2023
' It was alse ‘subritted that in programmes like
1 MICA
2 MA Punjabi |

3 MA Hindi
The -admissions as per data ane VELY less a0 will not b

continued . jast daia for the said pmgmmm-:a_i's a0
Reptember 2025 end if admizsions are less than 2 . the
gtudents (o be counseiled forother programirres

2 |sop related to | Vice Chancellor Sir has directed that in order to have hetlet

mt:l.t: , Operations | and smooth functioning ;SOP will be prepased and Lt date
tnation far the same s 20 September 2025

It was decided fo conatitwie filiowing . compnittee

preperation of SOF

1. ProfiDr} H.K Sidhu: SOP of Academics

2, Mr Tarachand: SOP of Admission
3. Mr Gurkirat Singh: SOP of Operatian®
4 Dr Pravin Kumar COE SOP OF Examination




o a7y M T g 1
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aaaiionn meeulty 08| SRS Cetied that 8 BL e i g
oL/oDL ;l-n l-i-;m-r- 1 ﬁr“". A8 a bateho jre r‘unnlng‘ﬂ.ir:&;ﬂmurd:“
Nnvidors Tor WHTEMEnt of Faculty in BA pat SnG B
swEvIerp kour, hae being hsked 1o do t.h-l;: o ]n HCOM |y
weekend : erdful Bafaee ),

. __n;:l—“:“ wnnh_;.r Vi Eh?nr.ﬂﬂnr
Examinati semester there shoylg

b-:]f has AU gEeaterd th_at_lﬁqcfrr;m._

Ne B8P In examination aisn 1p,

- l!:-tﬂ.mm_:a.wm farm ame EXAMInaTon of
c Bt e

04 or QDL it w8 be ai T

The ERF team will do all preparations befare hand
it was also decided that pMme of Jan 2025 bateh wil 1 |
. reieased by 15 September 2025 - 3 will i |
'E_I-ERF'Fﬁtf'?’"‘ vice Chancellor Sir has asked the Sonnet tesm i
| ' excel sheet for student details 't : !
I will submit in 2 slots

1 By 30 Seprember 20235
2 ‘When all admissions will closs
Ihe admin , Ms Jaspreet Haur will be guided by &
Faculty about how to make registration return
Vice Chancellor Sir has also directed Sornet tear
provide Single Point of Contact for task related ta QDL ‘Gl
5. |eContent AND Books | Vice Chancellor Sir has also put forward that guattamons
three vendors need o be finabised by Mr Gurkirat Singn &r.
10 be submitted te Vice Chencellor Office not later thag 11
September 2025 | Focus to he on conversion 1o regons |
. languares also "
| 7. | Eligibility Issue As per query related to rejection of admassion of two Leamess
| in LI;:::I']T'I Prof{Dr) HK Sidhu submitted the ehigibility that

Fravide

0 Birector ODL/OL which: o

B.Com/BBA/Beom Hons with 45% Marks

G _ “ N
A graduate with Hons in Economics/ Mathematics (Statistics
/ Commerce / Computer Sciences/Computer Applications wi
45% tnarks

Or . :

A candidate who his passed BVGC
Banking/Insurance fRetaihng

Eligibility will be revised with approval and learmers wil b

permitted
8 Reporting of Deputy | Vice Chancellor Sir_also directed that Mat' Dmﬁﬂp:f;t\hib'
Director ODL /0L Deputy Director ODL/OL will be working frorm |
= N 1/10/2035 B

The meeting engegd with a vote of thanks te the Chair.
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Compliance Report of Faculty Development Program, (FDP)
On “Design and Development of E-Content for Online
l.earning and MOOQ(Cs.”

yame of Participant: Gurjit kaur
Designation/Depariment: Assisstant Professor Dep -
vianagement and Commerce

lnstitution: Desh Bhagat University . Mandi Gobindgarh Punjab

Title of FDP: Design and Develepment of E-Content for Online Leaming and
MUY

Duratipn: 6 Davs( 18 Feb 2026 10 25 Feb 2026)

Mode of Conduct: Unhine

[ntroduction

| successfully participaled in a six-day Faculty Development Program (FDF)

titled “Design and Development of E-Content for Online Learning and
MOOCs.” The program was conducted in online mode and consisted of 24 well-
structured sessions deliversd by experienced resource persons.

The FDP simed to enhance the digital teaching competencies of educators by
t and the use of

providing practical training in the creation of effective e-<conten
1¢ and MOOCs,

modern educational '-thnﬂlﬂgi-ﬁ for onling !Eﬂ.]'ﬂ.i.ﬂg environmen



Learning Ohjectives

(1 major objectives of the FDP were:

¥

T develop skills for tdhesigning ang develn X
ping digital leg rinin :
E materials.

~based tagls for e-content creating
To enhance the use ol online platfnrms |

o introduce faculty members (o Al
for tEﬂEhIﬂg, cumm“ﬂkatm"‘ and

assessment.

fo amprove the overdall quality of snline teaching and learni
. ing

experiences.

Key Topics and Skills Acquired

During the FDP. participants recerved practical exposure to various digital tools

and techniques used in online education. The major learning outcomes include:

E-Content Development using Al Tools: Training on tools such s
Renderforest and Napkin Al for designing engaging educational content.
QR Code Generation: Learning how o create QR codes for easy sharing of
learning resources and digital materials with students.

Video Content Development: Hands-on training in crealing instrictional
videos using ScreenPal, which can be used for lectures and demonsirations.

Audio Content Creation: I.L"ﬂl".l'lil'lg how o record and edit audio leciures

and podeasts using Audacity and Audio.com.

i go classes,
Effective Use of Google Classroom: [nderstanditig oW 10 ATEEE CIass

c et withe students i
share resources, assign tasks, and communicate effecthy gly with stuGe

an online environment.

Google Forms for Feedback and Assessment:

forms to collect student feedback, quizzes, and sUrve

Training on creating onhine

ys efficiently.



Ihese sessions were mleractive ang Provided pragy I
cal in

digital teaching practices, Sights intg modern
Evaluation:
(?ﬂmﬂ_f'“ﬁ 'ﬁ;rks ) Hcmurks ]
hasignml..m 20 | Completed .md ﬁ'uhmltlc:d I
Presentation | 20 Delivered :::i”_i_i:-_;_‘;wcl'. ]
MCQ Test |60 | Scored full marks |
: Total 100 _ AthE%’ﬁd A+ Gl'ﬂﬂl: 1

l.Assignments and Submissions:

« (Completed the assignment given by the program coordinators using the
specified tools.

» Submitted the assignment on Google Classroom within the stipulated time.

2.Presentation:

« Prepared and delivered & presentation demonstrating how I used the teols 1o
credte content.

- Explained the process and outcomes effectively to the program coordinators
and participants.

3. Assessment/Test:

« Appeared for the FDP test consisting of 60 marks. multiple-choice

questions (MC(Qs). _
- Successfully completed all required 1asks and evaluations.
: irements, including
| confiem that [ have successfully completed all the FDP requircme "
instructi rovide
assignments, presentations, and tests, and have adhered 10 all instructions p

by the program ceordinators.



Conclusion

The Taculty Development Program was highly informative and enriching, It
significantly improved my understanding of digital content creation, Al-based
tools. and online teaching platforms. The knowledge gained from this FDP will
help m designing engaging e-learning materials ‘and improving the

cffectiveness of online teaching and MOOCUs.



INDIRA GANDHI NATIONAL OPEN UNIVERSITY

Staff Training and Research Institute of Distance Education
Maidan Garhi, New Delhi -110068; hitp;

8 B b L

J .ac.in
IGATRIDEMT2026/F DPR-003:25 pate : February 27, 2006

Payment Receipt

Received with thanks Rs. 8000/- (Rupees eight thousand only) vide Transaction
ID. 603616762735 daled 05 February 2026 from GURJIT KAUR, DESH
BHAGAT UNIVERSITY, PUNJAB towards Registration Fee for enrollment in the
| six Days Faculty Development Programme on “Design & Development of

| e-Content for Online Learning and MOOCs" (Online Mode) held from 18" fo 25"
| February 2026 organised by STRIDE, IGNOU, New Delhi.
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\
@-19"1% S A
Dl 8 | mief

INDIRA GANDHI NATIONAL OPEN UNIVERSITY
Staff Training and Research Institute of Distance Education
Maidan Garhi, New Delbi -11006%; hitp:www.ignou.ac.in

IGETRIDE M TE0 26 EDPOaa6
= FObO Date: Fehruary 27, 2026

CERTIFICATE

This is to certify that GURJIT KAUR of DESH BHAGAT UNIVERSITY,

PUNJAB completed a 6-day Faculty Development Programme on “Design
& Development of e-Content for Online Learning and MOOCs" held from
18" to 25™ February 2026 and obtained Grade A+’
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Grading System*

Percent Value
85% and above
T0% to 84%
BUM Lo 69%

2% to 35%

Puarbicipaniy scormy leas thoan 50% marke will not be given o erbificate

* I accordance with UGC 1; O Noo E 5212024 (MMTTP Guidelines) dated 22* February, 2024



S U/S2{F) and 128 of the UGC Act1956, NAAL A Accredited
MALE A DESH BHAGAT UNIVERSITY, MANDI GOBINDGARH

Eatablished under The Desh Bhagat University Act, 2012 (Punjab Act No. 18 of 2013}

CH}A mecting, Dated 27/3/2026

Attendance Sheet
Sr.No. | Name of the Faculy  Department | Signature
i Prof !I_'?:":I Harsh Hﬂ.ﬂ.-ﬁi'. 3.“11 . bl N
1 E - S — | s L]
_ 2 Cir. Pan'een Hathi Admiimisteabion | C =t
3 D Kulbhushan " Ayurveds ' F% =4
1 PrefiDr} G5 Batra Manageenent
CimmemeRessearch C:ﬂl"' "g}"‘& a™
i S ODL& OL ;1j;if.-{é’
& Dr. Surjeet Kaur Patheja Media and Mﬂ.‘is ;
— | Communication May 27 4 gl
£ Die. Benu Shirma Saocial Sciences:  and RLN-1 B f
. Languages S i
T 7. Aman Sharma | Hotel ~ Management  and
- — e e sm——— ] mm m % ‘-.-'_ _1 1 :ET-“‘E
3 . Rahul Thar Computer  Science  and [ ! }f
i it | Arpplication 1& 33 |alag
9 . Sandeep Kumar Kajal | Mmmmrmhm & Dhstance 'g‘% 1 \
N I b1 s 4
_ i D Arnita Kishtha . I-.rd-w:itli:rn Pk gt i e
i1 Wi Sachin Jam [Chartered | Accounts :
 Accountint) i nf.L- Ly il &
12 (Dr.jH.KSidhu oL & 0Dl £ = =
e T T

e



MM | HM‘E [!EU EBLI Online "ﬁﬂ, FEiEJIHﬁ‘EiSTAHEE
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Thade -Ja 8|2t
DRU)EDLLOL [9624 | €9
ODL Programme Delivery — Learning Material
Login: bitp:f ferp.dbuodlin/

Tarchnilca Frarmewerk:-

FronteEnd: Mextjs React, TypeScripg, Teiheind £55 Fostand
Backend: MNET REST API

Authentication: 'WE-hages autheoticaton

Batabase: Micreaoh SOL Servar

Student ERP: Students ané provided with acesss to the Student ERP partal theough Individual jogin
credentiais. The portal enghles students 1o Bocsss progratirme—rslates nlmmarion aned watios
GLATHEATII SeTvings

ERP Faciiities: The Studant ERP portal pravides students with access 1a essental fagiities and
information, icheding:

& Nobces-and impatiant onnouncemants
=  Lourse regatration forms

& Erieminaliesn resu ity

o Siwdent 10 cards

& Campigint bosd

Learning Viaterial: Frogram s wine Eaming mwessals ane sharead with TIOL stuserts through her
Fopisteread email 105

Assignments: Assignments e shared with students as per the Acedernic Caleadar The assigrimend
vty clearty specify the commercemeant date armd the last date for submiksion, ensbing studsns
to complete-and submil thalr assignments within the prescribed Emeling,

PCT Dlamaes: Personal Contact Programme [PCP) classes are conducted inaccordance with the
schegulepravided in the Acedemic Calepdar Stusents are infafmed about the schedule and orher
relesant detailsin advdncs.

Supporting Evidence: Screenshots of the Student ERP iogin page and dashboard s aechad a5
sUpperTing pvidenca to demonstrate the (nformation, fRofilies anid services yvailabie o students
thraugh the EEP sfcem.

Student Support = Email and Phigis; STudents con Contact The insttuten tnrcugh emwil of misphone
for academic and adminisiralve querias, asistance and clanficanian,



OBL ERP Scrvershots: ODL students can access the EAP for the notice, course registration form,
exarvinatian results, i Grrd apd campaint bax.,

L L 1]

B I St sy B il A0 B
Preced

rxamiERad

/gE;man.-ﬂ . Ravindea Singh r. H.K. Sidhy
Prince Raj Operation Manager Director
ooLfoL DOL/OL
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STANDARD OPERATING PROCEDURE {S0P)

FOR CONDUCT OF ONLINE [OL) AND OPEN & DISTANCE LEARNING
(ODL) EXAMINATIONS

Depaitment: Exaunination Deparlment

Branch: Examination Branch / Centre for Distance and Onlina
Education [CDOE]

University: Desh Bhagat University, Mandi Gobindgarh, Punjatb

Applicable To: Unline (OL) and Open & Distance Learning (ODL]
Programmes

1. UNIVERSITY PROFILE AND
REGULATORY FRAMEWORK

Desh Bhagat University shall conducl exeminabtions for students enrolled
in its Onbne (OL) and Open & Distance Learnming ({ODL) programmes in
accordance with the University's Act, Statutes, Ordinances, Regulations,
exarmninabion rules and other applicable academic policies.

The examination process shall also f0llow the latest applicable
instructions, regulations and notifications issued by the Unidvcrsity
Granis Commission ([UGC), UGO=Distance Education Burean (UGC-DEB)
and the concerned statutery or professional regulatory bodies, wherever
applicable,

The Upniversity shall regularly review the exXarnimation process Lo ensure
that if remaing in line with the latest regulatory requirements, n case af
any change in the applicable regulations, the revised statutory or
regulatory provisions shall prevail over this S0P

The University's official records shall be maintuined with respect to its
applicable recognition, entitlement, accreditation and atatutory status,
mcluding NAAC accreditabion, UGC recognition /entitlement and Section
12{B} status, az applicable to the relevant ecademic session.

This S0P is intended to provide a common working procedurs [or all
persons invelved in the conduct and administration of OL end GDL
cxammations.

2. PURPOSE OF THE SOP

5|Page
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The main purposc of this SOF is to ecnsure that examinations of Online
#t] Chzen & [hstence Learning proprainmes are conducted n oa
gystemnatic, tranaparent, secure and lfair manner.

The SOP provides a commaon procedure for all stages of the examination
process, beginning with examination planning and ending with result
declaration and preservation of examination records.

The examination process broadly covers:

Examination Planpning — Examinatiom Form — Eligibility
Vearification — Date Sheet — Admit Card — Centre Alocation —
Question Paper Preparation —+ Examiuantion Condoct — Answer Book
Management — FEwvaluation — Result FProcegsing — Result

Declaration : DMC/Grade Card/Degreec/Transcript Processing —
Record Preservation

The 30F is intended to ensure that the responsibilities of the
Examination Branch, CDOE, examination — centres, Centre
Superintendents, invigilators, examiners, evaluators and other concerned
oificials are clearly defined,

3. SCOPE

Thia SOP shall apply to all examination -related activities connected with
the University's (Inline and Open & Distance Learning programmes,
including:

. End-SFemester/ Term-End exXaminatons,
Theory examinalions,
. Practical examinations, wherever applicable.
. Project, dizsertation and viva-voce examinations, wherever
apphcable.
. Examimation centres approved /designated by the {Fniversity.
Examination Branch,
CDOE/CDL Dircctorate.
. Nearner Support Centres, wherever applicable,
Centre Superintendents.
Obeervers and Flying Squads.

RN
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11. Inviglators.

12. Paper Setlers and Moderalors.

1.3, Exatnmers and Scrutinzers.

14, Result-processing staff,

15. EME/ERP and technical support staff.



16 Any  other person  spectfically authorized to perform
examination-related duties,

4. BASIC PRINCIPLES OF
EXAMINATION ADMINISTRATION

The Umversity shall make every effort to ensure that exammations are
conducted in a mennes thar i3

= fair and transparent;

properly planned and supervized,

gecure and confidentiat;

student-Iriendly and accessible;

Iree Irom unflair practices,

properly documented;

accurately evaluaied,

supparted by appropriate technology; and

= capahble of being audited and reviewsd whenever required.

] L] L ] - » [ ] ]

Particular attention shall be piven to student ebg@mbibty, 1dentity
veriicalivn, confidenushty of gueston papers, exsminalion maleriad
FECUINLY, proper svatuation, asourats tesult processmy ancd timely
disposal of examination-relatedd grievances,

5. RESPONSIBILITY OF THE
EXAMINATION BRANCH

The Exarninabtion Branch shall be responsible for the overall coordination
and administration of examinations.

Its major responsilalities shall inclade;

Issuing examination notifications.

Opening and processing examination forms.

Venfying student ehgibility,

Preparing final cligible student lista.

Freparing examination schedules fdate sheets.

Crenerating and issuing admit cards.

Allocating students to examination centres.

. Appointing examinahon staif,

. Making arrangements {or question papers and olher confidential
matenal,

10, Coardinating the conduct of examinations,

e MRSl Sl
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11. Receiving and maintaining answer books.

12. Maikang arrangements for evaluation.

13. Processing award lists and examimation marka.

14, Processing and verilving results.

15, Placinip resuits before the competent authorty for approval.

16&. Declaring results after due approval,

L7. Handling rechecking/ re-evaluation CABES, wherover
applicable.

18, Mamtamning examination-related gHevances and  ther
disposal.

19, Frovessing DM{s/Grade Cards arnd coordmating
Degres / Transcopl-related records.

20. Maintaining examination statistics and records,

41 Ensuritig proper preservation of sxamination documents,

The BExamination Branch shall mamtain proper commaisication with
CDCOE, EMS/ERP support staff, Finance Branch, Registration Branch
and other concerned olices wherever their involvernent is required,

6. RESPONSIBILITY OF CDOE / ODL
DIRECTORATE

The CNOE/ODL Directorate shall provide the Examination Branch with
the academic and programme-reialed information required for
conducting examinations.

This shall include, wherever applicable:

Programme and course detaila,

Approved course structure.

Student academic records.

Assignment fcontinuous assessment records.
Practical f PCP recordas.

Snrdent eligibility informeslion,

Acadenic calendar.

Learuer Support Centre details,
Programme-speciflic examimmation requirements.
0. Any instructions issued by the competent regulatory
authorty relating to ODL programmes.

e U o s el

The CDOE and Examination Branch shall mainiain a proper wrnitien
commumnication record for impoartant examination-related matters.
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7. EXAMINATION PLANNING

Before every examination session, the Examination Branch shall prepare
an examinabion plan in consultation with COOE and other concerned
branches.

The plan shall normally include:

«  programime and sermester-wise student strength,
« number of subjecta/papers;

proposed egamination dates,

examination cenires,

question paper requirements;

answer book requirements;

examination staff requirements;

evaluation arrangements;

resuit-proceaging scheaduie;

v DMC/Grade Card preparation,

« rechecking/re-evaluation schedule, wherever applicable;
= examination expenditure and remuneration; and
+ record-preservation requirements.

[ ] - - L L] L L)

The examination plan shall be placed belore the competent authority for
approval wherever required.

8. EXAMINATION NOTIFICATION

The Examination Branch shall issue ihe examination notifcation
sufficiently in advance so that students and concerned oflices have
adequate ime to compiete the required formalities.

The notification shall normally mention:

Programme and semester /year.

Examinahon session.

Diate for opening of examination forms.

Last date for submission of ¢xamination forms.
Examination fee.

Late fee, f apphicable.

Froposed commencement of examinations.
Exarmination mode.

[mporiand instructions.

0. Contact details of the concemed Uraoversity office.

= B U el
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The notiication shzall be circulated through the University's approved
communication channels.

9. EXAMINATION FORM

Studenta shall submit their examination ferms through the prescribed
University system, including EMS3 /ERP or any other system approved by
the Univeraity.

The Examination Branch shall check the following miormation before
finalizmyp the examination list;

= student name:

registrationfenrollment number;

PTOgTAITIINE;

semester [ year;

subject/couree codes;

cxamination foc;

previoay examination record,;

acadeinic eligibility;

assignment fcontinuous assesoment requiretnents,
practicalf project requiretnents; and

any hotd, detention or other resmiction applicable to the shudent.

Any  discrepancy noticed dunng scrutiny shall be referred to the
concerned branch for correction before the final examination hst 1=
prepared.

10. ELIGIBILITY VERIFICATION

Elig;ibilitj.r shall be verified before the student is inchided in the fnal
examination bst and is=ued an admit card.

The werification shall aormatly cover:

AdmigsionfRegistration — Progmmme — Semegier — Coursgs —
Examination Fee — Academic Eligibility — Continuous Asseszment
— Practical/Project Requiremenis — Previous Result — Other
Applicable Requirementa

A student shall not ordinarily be permitted to appear in an examination
merely on the basie of an mformal request. Any exception shall require
proper verification and approval by the competent auitthority.

"10fPage



Whers applicable, the University shall also verify compliance with the
relevant UGC-DER admission fenrolment requirements.

11. FINAL ELIGIBLE STUDENT LIST

Alter completion af ehigibility verification, the Examinatian Branch shall
prepare the Final Eligible Student List,

The list shall be checked and approved by the authorized officer before
roll mumbers, admt cards, centre allocation and attendance sheets are
finalized.

The list may contain the following details:

|::"i:“d‘ Registrati .Ifnli.?rngmm Semest |Eﬂu“ Elipibili ”Remar
|« [|Name pais. ‘Hﬂ-,lme _.ie_r_ !.'3":“1*‘" itr i e

Any correction made after finabzatton of the hst shsll be properly
recorded and awvthonzed.

12. ROLL NUMBER AND EXAMINATION
IDENTIFICATION

A consisient identification sysiem shall be followed throughout the
examination process.

The identiiication cham shall normally e

Student ID - Registration No. — Roll No. — Programme — Semester
— Course Code

The same information shafl be reflected, wherever applicalyle, in:

admit card;
attendance gheot,
acating plan’

angwer bool:;

award hst;

result processing;
DMC f Grade Card; and
=  examination records.

11|Fage
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Thie shall hiclp prevent crrory modentification and resudl processing.

13. ADMIT CARD

" Phe admit card shall he generated only after the student has heen
mchided 1o the final elipible list.

The admit card shall cantain, wherever applicahle:

Liniversity name /logo.

Sfudent photograph.

Student name.

Parent's name.

Femstration number,

Eoll number.

Programmmme,

Bernegler f venr.

. Examination session.

10} Examination centre and address.
11. Subject-wize exarmination date and tme.
132, [mportant examination 1nstructions,

D W~ AR G

Students shall be advised to check the detaila on their admit cards before
appearing in the examinaiion and immediately veport any discrepancy to
the Examination Branch.

14, ADMIT CARD CORRECTION

I any mistake is naticed in the student's name, photograph, rell mamber,
subject, centre, date or time, the correction shall be made only through
the authomnzed procedure.

All carrections made after igsue af the admit card shall be properly
recarded 59 that the change can be traced whenever required.

I15. ODL EXAMINATION CENTRES

0D examinations shall be conducted only at examination centres
established, designated or approved by the Urnversity in accordance with
the applicable UGC-OER regulations and University rules.

The University shall consider the following while establishing or
designating an examinaticn centre;

12{Page
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rmaunber of students;

geegraphical location;

acceasibility;

serling capacity;

availability of suitable rooms;

electricity and basgic facilities;

security arrangements:

availability of examination staff;
technical facilities, where required;
facilities for students with disabilhities; and
other applicable regulatory requirements.

T 4 4 & & n ¥

The University shall maintain an lhspection fverification repart for each
examination centre.

16. EXAMINATION CENTRE APPROVAL

Before an examination centre is used, its suitability shall be verified by
the University.

The centre should, wherever applicable, have:

. Adequate examination rooms.

. Bufficient seating.

. Froper lighnng and venlilation,

Reliable slecmcity supply.

Drinking water.

Toileta.

Suntable furmiture.

Security arrangerments.

. Safe storage for examination matenal.

10, Emerpency and salety arrangements,
11, Acoeagibilicy facilities.

13, CCTYV fmanitonng facilities wliere required.
13 Adequate examination staff,

SRR TR RS

The inspection: report shall be placed on record for future reference.

17. CENTRE LOCATION AND CONTROL

The establishment and use of ODL examination centres shall be
governed by the apphcable LHGC-DEB regulations and Unversity niles.
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No privaie, unaithorized or unapproved organization shall be treated as
an examination centre unless its use 1z specifically permitted under the
applicable reguletions and formally approved/designated by the
Uriversity,

Lzarmer Suppart Centres may be used for examination purposes only
when they meef the applicable requirements and have been duly

approved fdesionated by the University.

The Undversity shall retaim overall supervision and contro]l over the
conduet of examinations,

18. CENTRE CODE

Every approved/designated cxamination centre shall be adlotted a unsgue
centre code.

The centre code shall be nsed i examination-related records, including:

+ centre allocation;

s ueshon-paper paclkers:

= attendance sheets,
answer-book packets,

centre reports;

observer reports, and
examination correspondence,

19. CENTRE ALLOCATION

Centre allocation shall be carmied out adter Bnalizatiom of the eligible
student list.

* & & &

While allocating students, the Examination Branch shall consider:

student location;

proEramme;

acimeater,

COUrse;

examinablion date;

available centre capacily;

special regquuremenits, and

applicable University fregulatory requirements.

14 |[Page
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The final centre allocation list shall be checked and approved by the
competent authonty or authonzed ofcer.

20, CENTRE SUPERINTENDENT

A Centre Supernntendent shall be appointed through an  official
Umniversity order for each examination centre.

The appaintment arder shall mention, wherever applicable:

name of the Centre Supenntendent;
desipnation;

examination centre;

cenlhe code;

examinalion seagion;

duties and responaihilities,

= teporting anthority; and

« confdentiality requirements.

The Ceitre Superintendent shall remain responsible for the proper
conduct of examinations gt the allotted centre,

21. DUTIES OF CENTRE
SUPERINTENDENT

The Centre Superintendent shall be responsible for the day-to-day
conduct of the exarmimnation at the centre

The main duties shall inchude-

Receiving examination material.

Checlung sealed packeis at the time of receipt.

Keeping confidential material in safe custody.

Freparmg the seating arrangement,

Deploving inviglators.,

Verifying candidates.

Ensuring that question papers are opened at the preaceibed time.
Maintaining discipline in the examination hall.

Ensuring proper attendance,

10. Reporting unfalr means cascs.

1L, Meauntaimng atswer-book ascounts,

12. Collec g and paclung answer books,

13. Dispatching answer bookes and other requar&d dacuments.
14. Eubmlttmg the centre repr:rrt

- il - Rl
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Ia. Immediately repﬁrti.ng any major incident to the Examination
Branch.

22. INVIGILATORS

invigilators shall be appointed according to the namber of candidates
and University norms.

Before the examination begins, the Centre Superintendent shall brief all
invigilatore regarding their duties and the istructions applicable to the
exatination, :

mvigilators ghall:

v verify student identity and admiat cards;

»  EOSUNS proper seating;

= distribuie examinetion material.

maintain discipline,

prevent unfair means,

record attendance:

supervise the exarmnation;

collect angwer books; and

repart any irregularity immediately to the Centre Superintendent,

23. OBSERVER

The University mey appoint an Obgerver Jor examination centrnes whers
additional supervision 8 considered necessary, parbcikarly for hogh-
strength, sen=itive or impertant examinations.

The Obgerver may maonitar:

opening and availability of guestion papers;
candidate 1dentity verification;

scating arrangcments;

invigilaton,;

examination discipline;

uniair means cases;

= collection of answer books:

« packing and dispatch; and

« coommplhance with University mstructions.

The Obgerver ghall submic a signed report te the Examination Branch
after the visit.
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24. FLYING SQUAD

The University may constlite Flying Squeds for surprise inspections of
examination centres,

The Flying Squad may check:

-+ 1dentity venbhcation;
v EEaling artengements;
= dpvigilation;
question-paper security,
unfair means:
uae of prohibited elactronic devices,
CCTV /momtoring arrangements, where applhcable; and
answecr-book management.

[ ] » [ ] [ ] &

A confidential inspection report shall be submitted 1o the Examination
Branch.

25. QUESTION BANK

Where applicable, the University ghall maintain a confidential guestion
bank for OL/ODL programmes.

The gquestion bank shsll be prepared with reference to the approved
avllabuz and examination scheme.

The questions showuld provide appropriate coverage of the syllabus and,
where apphcable, 2 suitable balance of difficulty lovels and guestion

Lypery.

Access to the guestion bank ghall be restricted to authorized persons
onky.

The guestion bank shall be reviewed and updated perniodically as
required.

26. QUESTION PAPER SETTING

hiestion setters shall be appointed by the competant authority.
The paper setter shall:

1. Folluw the approved syllabus,
3 = 17{Page
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Follow the approved examination scheme.

Enszure adequaie syllabus coverage.

Maintain an apprepriate level of difficulty.

Foliow the prescnibed marks distribubion.

Enszure clear and unambiguons questions,

Avoid unmecessary cepetition,

Ensure that the paper can reasonably be completed within the
preacribed time.

9. Maintain strict confidentiality.

27. QUESTION PAPER MODERATION

Question papers shall be moderated in accordance with the University's
examinarion policy.

Rl S

The Maderator! Moderation Committes shall check:

= syllabus coverage;

marks distribution:

dufficulty level,

language and clarity;

technical correctnezs;

guestion numbering;

internal choices,

repetition;

= =uitability of the paper for the prescnibed duration; and
« overall examination format.

Necessaty correchons shall be made before the gquestion paper is
finglized.

28. QUESTION PAPER
CONFIDENTIALITY

Question papers and guestion banks shall be treated as confidential
examination matenal.

They shall be handled only by authorized persons and through approved
systems and procedures.

e stion paperé ghall not e,

« shared with unauthorized perzons;
« sent throupgh personzal email;
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v circulated through unauthonzed messaping applications;
« grored on unauthorized devices;

»  printed throvgh aneuthorized arroengements; or

« dizclosed to students or any other unauthorized person.

Any suspected leakage, loss or compromise shall immediately be reported
o the Controller of Exatunations and competent authorioe,

29, QUESTION PAPER PRINTING,
PACKING AND DISPATCH

Question papers shall be printed and handled under controlled
canditions.

Before dizpatch, the Examimation Branch shall enzure that:

The required number of copies has heen printed.,
Cuestion papers have been checked.

Papers have heen packed centre-wise and paper-wige.
FPaclkets have been property sealed.

Confidential matenal is kept in secure custody.
Dispatch 1= made only through the approved process.
A proper tecord of issue and receipl s maintained,

L
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The Examination Branch shall mamtain a confidential matenal register.

30. OPENING OF QUESTION-FAPER
PACRKRET

Ouestion-paper packets shall be opened anly at the preacribed time and
by authorized examination stalf,

If a packet appears to be damaged, opened or tampered with, the Centire
Superintendent shall not praceed without recording the condition of the

packet and Informing the Examination Branch/competent authority
e 1ately,

Further action ahall he taken as per the instructions received from the
University.

31. EXAMINATION HALL ENTRY

19{Page
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Candidates shall be allowed to enter the examination hall after
verification of their:

adrmt card;

approved identity decumenty University [D;

roll samtber;

subject/courass details; and

» photograph or other presciibed 1denbty verthcation.

Cascs of imperscnation shall be dealt with under the Umaversity's
applicable Unfair Means/UMC rules,

32. EXAMINATION HALL RULES

Candidates =hali:

= report o the examination centre within the prescribed time;

occupy the seat allotted to them,

maintain silence and discipline;

use only permitted stabtionery;

follow instructions issued by the Cenfre Superinlendent and
nviglators,

* & & &

Unless specifically permitted, candidates shall not carmy mobile phones,
smart watches, Bluetooth devices, communication deices, vwmticn
material or other unauthornzed clectronic or wrlten materisl into the
exarmmnation hall.

33. SEATING PLAN

The seating plan shall be prepared before commencement of the
eRATITALION,

The University may adopt roll-number-wise or other suitable seating
arrangements depending upon the nature of the exXammatiaon,

Whetre reqguired, fhe seating pian may be displayed ouiside the
examination hall.

A copy of the (inal seating plan shall be retained at the centre for record.

34. ATTENDANCE

Attendance shall be recorded for every examination paper.

B 20|Fage
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Candidates shall sign or otherwise auwthenticate (their allendance againsl
the correct roll number.

Where bometric or other identity-authentication arrangements are
prescribed by the University or applicable regulations, the same shall be
followsed.

Anv discrepancy in aftendance shall be immediately brought to the
notice of the Centre Supermmtendent.

35. LATE ENTRY

The Universily shall prescribe the permissible period for late entry.

A candidate arrtving after the prescribed titme shal?! not ordinarly he
permitted to enter the examination hall without proper authorization.

Where lale enlry is pcnnitﬂ:d, the reason shall be recorded.

36. EARLY LEAVING

Candidates shall not nnﬁna]l}r be permitted to leave the examination hall
during Lhe indtial penod prescribed by Lhe Universily.,

Beiore leaving the examination hall, the candidate shall submit the
answer book and any other examination matenal required 1o be
returned.

The invigilator shall ensure that the answer hoolkk has been properly
collected before allowing the candidate to leave.

37. ADDITIONAL ANSWER BOOKS

Where additional  answer books  ars imgued, the seT1al
number fidentification of each additional book shall be recorded and
hnied with the carwdidate's main answer boolk,

The invigilator shall maintain a2 record of the number of additional
anszwer books 1ssued to each candidate.

All answer hooks 1ssued to the candidate shall be collected belore the
candidate leaves the examitation hall.

ﬂ- . Zﬂa}r__ ,,.;J.’-. T h2"-1|Page

CONTROLLEA OF EXAMMATIONS



38. ANSWER BOOK ACCOUNTING

The Centre Supenntendent shall maintain proper accounting of answer
books.

The reconciliation shall normally follow:

Anawer Books Recelved = Answer Books Used + Unused Answer
Books + Damaged /Cancelled Anewer Boaks

Any shortage, excess or other discrepancy shall be reported immediately
1o the Examnation Branch.

39. COLLECTION AND PACKING OF
ANSWER BOOKS

After cornpletion of the examination;

1. Answer boolcs shall be collected from all candidates.

%. The number of answer books shall be counted.

3. Attendance shall be reconcied with the number of anawer books
roccived.

4. Used and unused answer books shatl he separately accounted lor.

5. Angwer books ghall be packed and scaicd as prescribed.

b. Disparch details shall be entered in the relevant register.

7. The packets aheall Ix sent to the designated Universityfevaluation
location.

40. UNFATR MEANS CASES (UMC)

Any caze mvolving suspected unfair means shall he dealt with under the
University's apphcable UMC rules and regulations.

KExamples may inchide:

+ poesession of unautheorized matenal,

«  COpVIng;

= communicabing with ancther candidate;
= 1152 of unauthoriged electronic devices;
= impersonation;

» unauthorized asaiatance;

« tamperimg with answer books; or

 22|Pase



« any other act specibically treated as unfailr means ander University
rules.

The Centre Superintendent shall ensure that all UMC cases are properly

documented and forwarded o the University for consideration by the
competent authoniy /IMMC Committee.

41. UMC PROCEDURE

The lollowing procedure shall normally be foliowed:

Step 1: Invigilator notices and reports the suspected case.

Step 2: Centre Superintendent examines the matter.

Btep 3: Bclevant matenal fcvidenee 15 seclired, whercver applicable.
Step 4: Candidate’'s statement i3 obtained ge per University rales.
Btep 5: UMC report is prepared with supporling evidence.,

Btep 6: Centre Superintendent verifies and syens the report.

Step 7! The complete casc is forwarded to the Examination Branch.

Htep &: The case is placed before the authorized UMC
Committee [competent authority.

Step ® The Commiftes considers the case and makes its
recommendation,

Step 10: Final action 1z taken by the competent authority in accordance
with Liniverszily Tules,

42. EXAMINATION INCIDENT REPORT

A scparate mcident report shall be prepared for any major incident that
may affect the smooth or fair conduct of an examination.

Examples include:

= shottags or wrong supply of question papers;
= printing errors;

- missing answer books:

+ MM PErSOMALICN;
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« UMC caszes:

medical emergencies;

power fathare,

CCTV  lechnical faihare:;

ciiamiption at the examination centre;
natural calarminy,

law-and-order problems, or

any security-related incident.

- ] & L ] ]

The Cenbie 3upenntendent shall report serious  incidents o the
Examination Branch withowt unnecessary delay.

43, PRACTICAL, PROJECT,
DISSERTATION AND VIVA-VOCE
EXAMINATIONS

Whetrs practical, profect, dissertation or viva-voce examinations form part
of a programme, they shall be conducted in accerdance with the
approved programme regulabtions and University examimation riles,

The University sball, as applicahle:

Prepare the eligible student list.

Finalize the schedule.

Appoint qualified examiners/evaluators.

Venly the required [acilitics,

Conduct the examination/ evaluation,

FRecord marles,

Ohtain proper authentication.

. Verify the marks.

. Enter/upload the marks in the prescnbed systom,
. Preserve the relevan! records.

44, EVALUATION CENTRE

The Univergity shall desipnate an appropriate location or system for
evaluation of answer haoks. :

20 N e G

The evaluation centre shall have suitable arrangements for:

+  wecure storage of answar booloe:
v controlled access:
- adequate seating and workang space;

24 | Pagen
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-~ proper lighting;
= confidential handling of records, and
= preasrvation of evaluation documents.

Umly authorzzed persons shall be petmatted access to evaluabon
material.

45. APPOINTMENT OF EXAMINERS

Examitiers shall be appointed by the competent authority based on the
requirements of the concerned programme /subject,

Whie making appointments, the University shall considear:

« acadernic qualihcations;

»  subject expertise;

= Peaching/research experience;

= Tniversity narms;

« professtonal requirements, wherever applicable; and
+ conibct of mterest,

46. EVALUATION PROCEDURE

Examiners shaill evaluate answer books in accordance with the approved
syllabliz, marking scheme and Unrersity instracthons. '

They shall:

Evaluate answers [aitly and objectively.

Faliow the prescnibed marlang scheme,

Award iparks for all atlempted answers.

Check totalitg,

Enaure correct transfer of marks.

Properly guthenticate gward records.

Maintain confidentiality.

Submit the completed awards within the presctibed time,

GNPk~

Any serious discrepancy noticed during evaluation shall be beought to
the notice of the Examination Branch.

47. EVALUATION QUALITY CONTROL

The Examination Branch mmay undertake suwitabile checks 1o ensure
accuracy and consistency in evaluation,

mpPage
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These may include:

= serikiny:

= zampie checking;

totaling verification;

missing-mark verification;
moderaticn, whersver prescribed; and
review af unusual or abnormal marks,

* & & &

Where a serious discrepancy is found, the matter shall be referred to the
compcectent authonty for appropriate action.

48. AWARD LIST

The award liat shall contain the details pregceribed by the University and
may wiclade:

roll nuember;

registralion rambern;

paper /course code;
maxmum marks:

marks obtaimmed;

iniernal f assignmenl marks;
practical marks,;

total marks; and

grade, wherever applicable,

L N T

Cnce the award hst has been finaslized, nmo alteration shall be made
without proper authorzation,

49. EMS/ERP RESULT PROCESSING

Where EMS3/ERP is uged for result processing, marks shall be cntercd
anly through autharized user accounts. :

The normal worklow shall be:

Avward Ligt - Data Entry : Verification : Locking : Tebulatiom —
Result Proceszlog — Approvil — Resualt Declaration

Any correction made aflter locking of rarks shall regquire proper
authorization and, wherever available, an audit trajl.

User 105 and passwords shall not be shared.

L |Page
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50. RESULT VERIFICATION

Before the result is placed for approval, the Examination Branch shall
carty out appropriate verification.

Level 1 — Marks Verification

Marks entered in EMS/ERP shall be checked against the approved award
lists.

Level 2 - Tabulation Verification

Taotals, grades and resulf status shall be checked.,

Level 3 — Eligibility Verification

Smdent elimbility shall be rechecked wherever required.
Leavel 4 = Academric Verlflcation

Credita, semester requivements and other applicable academic conditions
shall be verified.

Leavel 5 - Final Approwal

The result shall be placed before the competent anthority for approval.

51. RESULT PROCESSING AND
DECLARATION

The result shall normally follow the process:

Awnard List — EMS/ERPFP Data Entry — Verification — Tabulation —
Resnlt Committee/Competent Authority — Approval — Raesult
Declaration

The result may contain, as applicable:

student details;
PrULTHINITE,

gemeater/ vear;
subject-wise marks/grades,
»  credits;

» BGPA/CGPRA; and

" & &
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v result status,

No result shall be declared until the prescribed venfication and approval
process has been completed.

52. RESULT WITHHELD

A student's result may be kept withheld only for a genuine and
documented reason permictied uader University rules.

Reasons may include:

pending LTMO case;

eligibility discrepancy;

miszing ot incomplete award,

verification pending,

identity discrepancy; or

any other reason approved under the applicable University
regularicns,

A Reszult Withhield Register shall be maintained and reviewed periodically
until the ¢ase is disposed of

53. RECHECKING / RE-EVALUATION

The University shall specify, programme-wise and regulation-wise,
whether rechecking, scrutiny, re-evaluation or proviaion of answer-boak
pholocopy 13 permitted.

The refevant notification shall clearly mention:

= elimbility;

» application penod;

» prescribed fee;

+ application procedure;

+ applicabls conditions; and
v Tinal dizposal mechamsrmn.

54. EXAMINATION GRIEVANCES

The University shali maintain a proper mecharism for recemving and
disposing of examination-related grievances.

Grievances may relate to:
, | . 284 F"E“E C
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admil card,

subject or course details;
examination cenire;

examination conduct;

result;

marks;

UMC matters;
rechecling/re-evaluation; or
other examination-related isaues,

The prievance record shall contain:
Date Student Programme Issue Action Taken Statun Disposal Date

Every prievance shall be examined by the ¢oncerned office and disposed
of within the applicable procedure and timeline.

55. ODL AND ONLINE EXAMINATION

55.1 ODL Examinafion

QML examinations shall be conducted at examinalion cenlres
established fdesignated f approved by the University or through any other
mude specifically permitted under the applicable regulatory framework.

The examination shall be managed under the overall supervision of the
iniversity' s authorized examnination /evaluation unit.

55.2 Online Examination

Online examinations shall be conducted through = University-apgroved
online exammation system.

Depending upon the €xamination scheme and applicable requiretnents,
the systetn may inchude:

student authenticatiom;
secure login;

identity vernfication;
exarnination timing contrels;
question-paper secunty;
online proctoring / monitoring:
actvity logging,

secure answer submission;
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+ lechnical support; and
= preservation of exammation data.

56. ONLINE EXAMINATION SECURITY

The University shail maintain approprate security controls for online
examinations, mcluding:

1. Indavidual user accounEs.

2. Seeure authentication.

3. Identity verification.

4, Controlled exarmination access.

5. Confidential question-paper handling.

&. Proctoring/ monitoring, whete prescribed.
7. Activity and incident logs,

8. Secure submizsion of atswers.

G, Dala backug,

16, Appropriate audit trails.

Technical incidents affecting the examination shall be recorded and
reviewed before hinal result processing wherever neccssary.

57. CCTV AND EXAMINATION
MONITORING

Where CCTV or olher monitoring systems are instailed or required, the
University shall prescribe the areas tlo e covered, recording
arrangements, access permissions and retestion period.

CCTV recordings shall be accessad only by autheorized officials and only
for legilimate examinatinn, security, audit Or INgQUITY pAUrPOSES.

58. DIGITAL SECURITY AND EMS/ERP
ACCESS

The University shall maintain approprate controls over examination data
atg EMS/ERP accass.

Theze shall inchade:

+ individual user ID=;
« role-based access;

0| Page
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seCUIre pASIwWords;

restricted Admiriscrabive actess;
audit trals;

regilar hackups; and

suitable recovery arrangements.

@ 4 4 e

Ho employee shall share his/her EM3I/EEP lopnh credentials with
another person.

Any alteration to examination ar result data shall be made only by an
authorized person and through the prescrbed procedure.

59. EMERGENCY AND EXCEPTIONAL
SITUATIONS

I an examination ts affected by a natural disaster, law-and-order
prablem, technical failure, power failure, gquestion-paper discrepancy,
medical emergency, security lssue or any other serious incident, the
Centre Supernntendent shall immediately mmlorm  the Examination
Branch, '

The centre shall not independently cancel, postpone or change an
examimation without authorization from the Umiversity.

However, where immediate action is necessary for the safety of students
or stafl, reasonable temporary measuares may be taken and repeorted to
the University without delay.

60. ACCESSIBILITY AND SPECIAL
REQUIREMENTS

The University shall provide examination facilities to ehgble students
with dizabilities In  accordance with applicable law, regulatory
requiremnents and Umversity policy.

Depending upnn the approved entidement, facilibies may include:

accessible saating;

soribe;

additicnal time,

accessible examination rooms: and
permitted assistive technology.

@ 4 4 & @
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Such (acilities shall be approved and documented before the exammnation
wherever posaible.

61. CONFLICT OF INTEREST

All persons appointed for examination duties shall maintain mpartialiby
and discloge any actual conflict of interest.

Where a person has a direct personal or acadermic interest in a particular
candidate that may affect the integrity of the examination process,
appropriate alternative arrangerments shall be made.

62, CONFIDENTIALITY

All personzs itvolved i examination work shall maintan  strict
conbidentialily reparding:

guestion papers;

question banks;

student marks;

results before official declaration;

UMC casex;

vonfidental comrespatndenoe,

passwords and login informaton; and

other examination-related information not intended f[or public
dizelo=ure.

E 4 & * & & & 1

The University may obtain a confidendality declaration from paper
aerters, moderators, examiners, technical staff and other personnel
handling confidential examination material.

63. PROHIBITED /f UNAUTHORIZED
ACTIVITIES

Mo examination centre, Learmer Suppert Centre, stalf member or other
person shalk

Prepare or circulate unauthorized question papers.

Change examination dates without approval.

Issue wnauthonezed admit cards.

Alter marks without authorization.

Permit an ineligible atudent to appear without proper approval.
Handle confidentind examination material without authority.

S En B Lk
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7. Give any assurance regarding alteration of examination results.
3. Collect unauthonzed examination charges.
9, Bhare confidential examination information.

Any such activity shall be reported to the competent authonty and dealt
with under the applicable Unjversity roles.

64. EXAMINATION REMUNERATION

The University shall prescribe remuneration, wherever applicable, for
exaimination duties such as:

paper sething:;

moderalion;

evaluation;

practical examination,

Centre Superintendent;
invigilation;

obzervation:

Flying Sguad;

scrutingy; and

other examination-related duties,

= & & & =

Claitns for remuneration shall be supported by the prescribed duty
certificate, attendance or other relevant records.

635. EXAMINATION RECORDS

The EBExamination Hranch shall maintain all impertant examination
records mn physical and/or digtal {form, as applicable.

These mav inchide:

Examination notifications,
Examination forms.
Eligitsiligy lists,

Final exammeation lists,
Nate sheets.

Admit-card records.
Centre allocation lists.
Centre mspection reports.
. Cenlre approval fdesignation records.
lD Appointment orders,

11. Caestion-paper records.

e R Ul
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12, Chiestion-bank reconds.,

3. Conhdentiality declarations.

14, Attendance aheets,

15 - Beating plans.

ifr Answer-book records.

17. mspatch registers,

18, Examiner records,

19, Award lhists,

200 UMC records.

21 Diyserver reports,

a2 Flying S¢uad reports.

23, FEesult tabulation sheets.

24 Result approval records.

25. Hecheckingfre-evaluahon records.
26 Oricvance records.

27, Exatmnation statisties,

23, DMC /CGrade Card records.

24, Other records required under Unaversity rules.

66. RECORD RETENTION

The Unmversity  shall  maiatain a  record-reientinn schedule  for
examination documents.

The retention pericd shall be decided in accordance with University
palicy, applicable regulationa and the nature of the recard.

Fecords having permanent academic, statutory or legal value shall ke
prezerved permanently or for the period prescnibed by the compelenl
authorty.

Thig shall include, wherever applicable, answer books, award lists, result
records, UMC records, question-paper rcecords, attendance rccerds,
centre reperts and mmpertant digtal examination recondy,

67. EXAMINATION AUDIT AND REVIEW

After completion of cach examinadon sesson, the Examination Branch
may canduct an internal review of the examination process.

The review shall cover, wherever applicable:

1. Nurnher of students registered.
2. Number of eligible students.
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3. Number of students apgpeared.
4_ Mumber of ghsentees.

5. Mumber of examination centres.
B, UM cases.

Y. Question-paper incidents.

2. Answer-book discrepancies,

9. Evalualion status,

10, Result statue.

11. Pending cases,

12. Student grievances.

13. Issues faced during the examination.
i4. Supgestions lor mprovement.

The findings may he used to improve the examination process for
subsequent sessions. '

68. EXAMINATION STATISTICS

The Examination Branch shall prepare session-wise eXammnation
statistics.

Particular Kumber
Students Repistered

Smudents Eligible

Students Appeared

Students Abzent

Students Passed

Smdents Failed

UMC Cases

Withheld Rezulis

Recheckingf Ke-cvahiation Cases
Resulis Declared

Examination Centres

The statistics may be wged for intermal review, quality assurance,
management reporting and regulatory requirements.

69. CENTRE SUPERINTENDENT FINAL
REPORT

o = > . ' 35 ) Pags
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Alter completion of the examination, the Centre Superintendent shall
submit a final report containing:

Total candidates allotted,

{Candidates appearcd.

Candidates abscnt.

Angwer baoks used,

Anawer hooks unused.

UM cases, 1if any.

Major incidents, if any.

Uestion-paper discrepancies, if amy.

. Examination matcrial reconcibaticon.

10. Dispatch details,

11. COTY fsecunty report, wherever applicable,
12- Certificate regarding satisfactory condurct of the examination.

70. EXAMINATION COMPLETION
CERTIFICATE

The Centre Superintendent shall certify:

e

Hertifled that the examination was conducted in accordance with
the ingtructione isswed by Deuh Bhagat University and that all
examination material, anawer bocks, attendance records and other
examination documents heve heen properly accoumted for and
forwarded to the University ag presceribed.”

71. RESULT TO DMC / GRADE CARD /
DEGREE / TRANSCRIPT

After final gpproval and declaration of the result, the academic record
shall be updated and the relevant documents shall be processed.

The normal process ghall be:

Rezult Dectaration — Academic Record Update — DMC/Grade Card
Generation — Verification — Authentication/Sigoatures —
Dispatch/Student Delivery

Degres Certificates, Transcripts and other academic documents shall be
issued only after the student has fulfilled the apphoable academnic and
administraliye reguirermnents of the University,

i—;__J‘ . " |Page
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72. COMPLETE ODL EXAMINATION

WORKFLOW

A. PRE-EXAMINATION

Academic Planning

!
Examination Calendar

J
Examination Notificatlon

J
Examination Form & Fee

1
Eligibility Verification

1
Final Eligible Student List

l
Roll Number Generation

]
Date Sheet

!
Admit Card

J
Centre SelactionfApproval

|
Cenitre Allocation

B. QUESTION PAPER

Duestion Bank

!
Paper Better Appointrnsnt

)
Question Paper Setting

Il
Moderation

l

Confidential Printing /Praparation

l

Centre-wise Packing & Dispatch

C. EHAHIHATIUH

— =
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Centre Preparation

b

Student Identlty Veriflcation
l

Seating Plan

1
Attendance

h|
Examination Conduoct

!
Invigilation/Monitoring

l
TTMC fIncident Reporting. if any
|

Answer Book Collection
H

+
Reconcillation

}
Packing & Secure Dispatch

D. EVALUATION

Evaluation Centre

|
Examiner Appointment

|
Answer Book Distribution

!
Evaluation

1
Serutiny/ Moderation, where applicable

!
Awrard List

L

Award Verification
~ E. RESULT

EMS/ERF Data Entry
'Jiferiﬂnntinn

'Ji‘ahulatinn

il!:ug;ibuity#mait Verification

L -,

LONTROLLER OF EXAMINATIDONS
DESH BHAGAT UINWERSITY
AN GOSINDGARH PUMLEAD, INTHA

IB|Page



Reault Approval

|
Reanlt Declaration

F. POST-RESULT
DMC/Grade Card

:I"rnn:l-cript_-']}r.greﬂ, where applicable
1
Rechecking /Re-evaluation, where applicahle

l
Grievance Disposal
|

ﬁ.‘r::nminatiun Statistics

Audit/Review

L
Record Preservation

73. ONLINE (OL) EXAMINATION
WORKFLOW

The online examination process shall pormally follow:

Student BEligikllity

1

Examination Registration

i

Online Admit Card/Examination Credentials

L
Identity Authentication

L
Syetem/Technical Readinesa Check

1

Secnre Login

L

Dnline Examination/Proctoring, where applicable

i
Activity Monitoring/Recording, where applicable

1
Answer Eunbmission
]
Technical/Incident Raview
— = iy
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1

Evaloation

+
Marks Praocessing

!

Verification

Result Approval
|

4
Resuft Declaration

74.

QUALITY ASSURANCE

The University shall perodically review the OL and QDL examination
systern to ensure that the process remains ellective and compliant with
the latest applicable requirerments.

The rmeview shall consider;

ULC/UGC-DEB requarements;

statutory and preiessional regilatory requircments;
University cxamination regulations;

academic standards;

cxaminalion sacurty;

student grievances,

examination incidents;

technology and system performance; and
recommendations arising frorn audits and reviews.

Where necessary, corrective and preventive measures shall be ntroduced
to imprave the examination process.

75.

REVIEW AND REVISION OF SOP

Thig 50F shall be reviewed penodically and whenever there 1= a
significant changs 1n:

G IRk W

UGC/UGC-DER regulatione.

Statutoty or professtonal regulatory requirements.
Urniversity Act, Statutes, Ordinances or Eeguilations,
Examination mles.

Examination technology or systoms.

Examination procedures.

Findings of internal audit or review.

d0|Page
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B. Maor exarmnation mcidents,

CAny amendment to this 50F shall be approved by the competent
authenty belore implementation.

In case of any inconaistency between this S0P and a subsequently
issued statotory  ar  regularory  requirement, the latest applicable
statutory / regulatory requirement shall preveil.

76. FINAL COMPLIANCE DECLARATION

Desh Bhagat University shall make every effort te conduct its Online and
Open & Distance Learning examinations n a faw, transparent, secure
and accountable manner.

All exarmination activities shall be carried out in accordance with:

Applicabls WGCE/UGCE-DER Regulationms + Statotory/Regulatory
Requirements + UUnivergity Act/Statutes/Ordinances + Approved
Academic Regulations + University Examination Rulea + Programme-
Specific Reguirements

The University may, with the appraval of the competent authority and
subject to applicable regulations:

establish or designate examimation centres;

add or discontinuc examinalion centres,

modlify exnmination arcangesroents;

introdhace technelogy-enaldled examimpation systems;
conduct inspections and audits;

« take corrective acton; and

s Tevise examinalion procedures whenever reguired,

Mo examination centre or exemination activity shall be treated as
authorized unless it has been established, designated or approved
through the prescnbed Umiversity process and meets the applicable
requiremecnts,

The Examination Branch and CDOE shall maintain proper records of the
examination process zo that the entire examimation cycle can be venfied

whenever required.

: = — T
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Desh Bhagat University, Mandi Gobindgarh
Jan. 2026 (Regular) Examinations
Class: BBA, Sem: 1st
Subject Name: Marketing Principles and Management
> Subject Code: BBAP-1010DL
Maxi Marks: 70 Time Allowed: 3 hrs

Instructions for candidates:

Section-A This Section Consist of 12 MCQs with four options of answers. All the questions will
be compulsory and each question will carry 1' (one) mark.

Section-B: Short Answer Type Questions :-There will be 5 questions out of which 4 have

to be attempted. Each question carries 7 (Seven) marks.

Section-C: Essay Type Questions:-There will be 3 questions out of which 2 have to be
attempted. Each question carries 15 (Fifteen) marks.

Section-A: MCQs
QI1.
1. What is the primary objective of marketing.
{a) Production efficiency (b) Customer satisfaction
{c) Cost minimization (d) Employee welfare
2.Which approach focuses on satisfying customer needs better than competitors.
(2) Product-oriented
(b) Sales-oriented
(¢) Market-oriented
(d) Production-oriented

3. Rural marketing primarily targets which scgmem? . :
(a) Urban clite (b) Town dwellers (c) Village population (d) International markets

4. The 4Ps of marketing mix include:
(a) Product, Price, Place, Promotion
(¢) Product, Planning, Promotion, Place

(b) People, Process, Physical evidence, Price
(d) Price, People, Process, Product

5. Digital marketing strategies include; . .
(a) TV advertising only (b) Social media marketing

(¢) Door-to-door sales (d) Print media only

. Price mix decisions involve: » . | o
?a)P;,r:‘:!uct design  (b) Pricing strategy (c). Advertising campaigns  (d). Sales promotion

 eeihution channels are impostant for
7. Distribution ¢ (b) Employee training

a) Product availability
:c;. Social media engagement (d). Market research



-

qants;
8. Market segmentation helps int . .
(a) Inmasinzlgmduotion costs (b) Targeting specific customer groups
(d). Ignoring customer needs

@, Reducing product quality

9. Marketing Information System (MIS) is used to: _— )
(a) Enter product pricesonly  (b) Collect, analyze, and disseminate marketing data

(c). Hire employees (d). Launch products

10. Advertising trends include:

(a) Traditional media only (b) Digital and social media marketing

(C). Door-to-door campaigns (d). None of the above

11. Which type of marketing focuses on long-term customer relationships?
(a) Tr_ansactional marketing (b) Relationship marketing
(c). Direct marketing (d). Mass marketing

12, Marketing research techniques include:
(a) Surveys, interviews, observation (b) Price cutting only
{c) Selling products door-to-door (d) Designing logos only

Section-B: Short Questions
Q2.
a) Define marketing and explain its key objectives.
b) Explain any three approaches to marketing with examples.
¢) What is rural marketing, and why is it important for developing economies?
d) List and briefly explain the components of the marketing mix.
e) What isa Marketing Information System (MIS), and how does it support marketing

decisions?

Section-C: Long Questions
Q3. “Explain the concept of marketing and discuss its importance ,Objectives and Need in
modem business.
Q4. Discuss the product mix and product management strategies that help in market success.
Explain the different types of distribution channels and their significance in marketing?
Q5. What is market segmentation? Describe its methods and benefits for businesses?
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Instructions for candidates: : Wose <N
Section A: -There will be 12 MCQs with four options. A
compulsory and each question carries 1 (one) mark.
Section B:- Short Answer Type Questions :-There will be 5 questions ou
have to be attempted. Each question carries 7 (Seven) marks.

Section C:- Essay Type Questions:-There will be 3 guestions out of which 2 have 10
be attempted. Each guestion carries 15 (Fifteen) marks.

Section A - MCQs
Q1.1. Management is mainly concerned with:

Il the questions are
t of which 4

(a) Resources (b) Objectives
(c) Coordination (d) All of these

2. Planning involves:

{(a) Setting objectives (b) Forecasting

(c) Decision-making (d) All of these

3. Who proposed 14 principles of management?

(a) Taylor (b) Fayol

(c) Weber (d) Mayo

4. Behavioural theory focuses on:

(@) Structure (b) Machines

(c) Human behaviour (d) Rules

5. Staffing means:

(a) Hiring employees (b) Training employees
(c) Placement of employees (d) All of these

6. Motivation encourages employees 10

(a) Avoid work (b) Improve performance
(¢) Resist authority (d) None

7. Top-level management is responsible for:

(a) Routine work (b) Policy making

(c) Supervision (d) Control

8. Authority is the:

(a) Obligation to perform work (b) Right to command
(c) Accountability (d) Discipline
9. Which function ensures work is going as planned?

(a) Planning (b) Organising
(c) Controlling (d) Leading

10. CSR refers to responsibility towards:

(a) Employees only (b) Saciety only

(c) Stakeholders (d) Government

11. Unity of command means:
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Instructions for candidates:

jons of answers, All the questions will

Section-A This Section Consist of 12 MCQs with four opt
be compulsory and each question will carry | (one) mark.
Section-B: Short Answer Type Questions :-There will be 5 questions out of which 4 have

to be attempied. Each question carries 7 (Seven) marks.
-There will be 3 questions out of which 2 have to beattempted.

Section-C: Essay Type Questions:
Each question carries 15 (Fifteen) marks.
Section-A: QL MC_Qs

1. Which of the following is an essential element for a valid contract?

A) Mutual agreement between the parties B) Agreement made only in writing

C) Agrecment that is oral only D) Agreement made without consideration
2. An offer must be:

B) A mere statement of intention

A) Made with an intention to create legal obligation
C) Given without the knowledge of the offeree D) Made to a large group of people
3, When does an offer become a contract?

A) When the offer is made
B) When the offeree accepls the offer unconditionally
C) When the offer is communicated to a third party

D) When the offeror is paid a sum of money
4. Which of the following is NOT valid consideration?
A) Money paid in exchange for a service

B) A promise made for past actions

C) A promise made in exchange for another promise

D) Promise to do an act legally required to be done

5, Which of the folfowing is NOT an example of a person lacking capacity to contract?
A) A minor B) An unsound person

C) A person intoxicated at the time of contract D) A person with full legal capacity

6. Free consent is absent in which of the following situations?

A) The contract is made under a mutual mistake

B) One party is forced to sign the contract

C) The contract is made based on consideration

ID) The contract is entered into by a minor

7. Which of the following contracts is void?

A) A contract to sell illegal goods B) A contract to sell a car |
D) A contract with mutual consent

C) A contract for a legal service
8. The performance of a contract means:
A) The contract is executed as per the terms agreed

B) Payment is made by one party



C) mes sgree 1o a new contract

D) One party offers to perform and the other refuses
partnershi is defined as: o

"7 it owned by a single indi

A) A contract where the business is #
B) A form of business where two or more persons carry

C) A solc proprictorship

D) A public company registered with the government hin?
10. Which of the following is NOT & Chmf;(fm; e:f; mﬁm t‘:l { partners
A) Mutual cy between pariners ) Lim ia

o cher o 2z D) Formation by a confract

C) Sharing of profits and losses
11. Registration of a partnership firm is:
A) Compulsory under the Partnership Act

B) Mandatory only for large firms
C) Optional, but it provides benefits such as legal protection

D) Not required by law
12. Which of the following is a duty of a partner in a partnership firm?
A) To contribute capital based on personal choice

B) To act in the best interests of the partnership

C) To make personal profits from the firm’s assets

D) To keep business activities confidential from other partners

Section-B: Q2. Short Questions
1. What are the essential elements required to form a valid contract under the Indian Contract

idual A
vt; bl:lsiness with a profit motive

Act, 18727
2. Define "consideration” in the context of a contract. Why is it important for a contract to be

valid?

3. What is the difference between *void' and 'voidable' contracts? Provide examples.

4. What are the rights of a partner in a partnership firm under the Partnership Act, 19327
5. Explain the term 'quasi-contract'. How does it differ from a formal contract?

Section-C: Long Questions

Q3.What is a contract? Explain the elements required to form a valid contract.

Q4. Who are considered competent to contract under the Indian Contract Act?
Q5. What is meant by 'legality of object' in contract law? What happens if the object of a contract

is illegal?
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Instructions for candidates:
PN AT e W el
o oo?:: Al This Section Cons:g:t of 12 MCQs with four options of answers. All the questions will
Socts P;l; fory and each question will carry | (one) mark.
e on-B: Short Answer 'l‘;rpe Questions :~There will be S questions out of which 4 have
So ¢ attempted. Each question carries 7 (Seven) marks.
ection-C: Essay Typ_e Questions:-There will be 3 questions out of which 2 have to be
attempted. Each question carries 15 (Fifteen) marks,

1 Section-A: MCQs

1. Microeconomics primarily studies.

(a) National income (b) Behaviour of individual units
(c) General price level (d) Economic growth

2. The key difference between microeconomics and macrocconomics is that.
(a) Micro studies inflation; macro studies price

(b) Micro studies aggregates; macro studies individuals

(c) Micro focuses on individual units; macro focuses on aggregates

(d) Both study the same concepts

3, The Jaw of demand states an relationship between price and quantity demanded.
(a) Direct (b) Inverse  (c) Neutral (d) Proportional

4. Price elasticity of demand measures the responsiveness of demand to changes in:

(a) Income (b) Taste (c) Price - (d) Population

5. Utility refers to: n :
(b) Satisfaction from consumption

(a) Stock of goods : )
(c) Market price (d) Production capacity

6. A consumer reaches equilibrium when: S .
(a) MU falls to zero (b;’MUx/Px =MUy/Py (c). MU increases (d). Total utility is maximum

'7. Indifference curves are generally ' ;
(a) Upward sioping (b) Downward sloping  (c). Horizontal  (d).Vertical

8. Consumer equilibrium in indifference curve analysis occurs where
(&) Budget line intersects the indifference curve

(b) Indifference curve is tangent to the budget line

(€). Indifference curve is above the budget line



s |

(d). Poilittives are parallcl

9, The production function shows t
(a) Price and output  (b) Input an
10. Variable proportions occur in the;

(a) Long run (b) Short run (c). Very long run

11. Total Revenue (TR) is equal to: . -
(a) Price + Quantity  (b) Price + Quantity  (c). Price * Quantity
12.1 ect competition, a firm is a:

i P (b) Price regulator

(a) Price maker i g
(¢) Price taker (d) Price negotiator

ut
ship between outp
h; ompum'm?n (cl)l., Cost and revenue  (d). Profit and

(@). All periods

(&), Output * €

Section-B: Short Questions

Q2.
a) Explain the meaning, nature, and scope of microeconomics.
b) Discuss the law of demand and the factors influencing demand. . e
c) Describe the concept of utility and explain the conditions of consumer equilibrium un

cardinal utility analysis.
d) Explain the properties of indifference curves with suitable diagrams?
¢) Describe the law of variable proportions and its three stages.
Section-C: Long Questions

Q3. Define elasticity of demand and discuss the factors affecting it .Explain the price elasticity
of demand and its types.
Q4. Discuss consumer equilibrium using the indifference curve approach? Explain how a
consumer reaches equilibrium with the help of the budget line and 1C curve.

Q5. Explain the different market forms: perfect competition, monopoly, monopolistic
competition, and oligopoly. Compare perfect competition and monopoly with suitable points?
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g':l:uchons for candidates: Time

ench s There will be 12 MCQs with four options. All the questions sre compulsory

and each question carries
: 1 (one) mark.
Section B:- Short Answer Type Questions :-There will be 5 questions out of which 4 have

tSO be attempted, Each question carries 7 (Seven) marks.
ection C:- Essay Type Questions:-There will be 3 questions out of which 2 have to be

attempted. Each question carries 15 (Fifteen) marks.

y SECTION A: Multiple Choice Questions (12 x 1= 12 marks)
1. Tagore in “Song 36" expresses:
a) Nationalism
b) Spiritual longing
¢) Wealth
d) Adventure
2. In From Home Coming, the poet recalls:

a) City life
b) Childhood memories
¢) Travel experiences
d) School routine
3. The “myriad-winged bird” primarily represents:
a) Sorow
b) Freedom of soul
¢) Danger
d) Wealth
4. In Maya Angelou’s poem, the caged bird:
a) Flies freely
b) Cries in captivity
¢) Hunts for food
d) Sings for joy
5. Orwell’s essay highlights the difference between:
a) British English and French
b) Spoken and broken English
c) Poetry and prose
d) Written and oral exams
6. Good writing requires:
a) Complex words
b) Clarity and precision
¢) Repetition
d) Ambiguity



with:
s Bl Conjure? 's Revenge ends.
* 3) Punishment for
b) Success in Magic
c) Lost :p;:pr;\mﬂ)'
d) Celebratio !
8. Nzanin Luther King Jr, dreams$ of:
a) Freedom for &l
b) Personal fame
¢) Wealth and power
i 1)
9. dc):n:::vscc:éocc: “He (go) to school every day-
8) go
b) goes
c) went
d) going ' )
10. Correct modal: “You not cheat in exams.
a) may
b) must
c) can
d) shall
11. Antonym of “Victory™
a) Success
b) Defeat
¢) Triumph
d) Achievement
12. Correct determiner: “T have
a) many —
b) much
c) little
d) few

SECTION B: Short Answer Type Questions (50-60 words) (4 X 7= 28 marks)
2. What kind of poverty does the poet Rabindranath Tagore refer to?

3, Why was the Quick Man puzzled?
4. What is the significance of freedom in Myriad-Winged Bird?

5. Which phrase suggests that ‘word’ offers comfort to the poetry?
"6. Why does Shaw think that he cannot present himself as a model of good English?

friends in my class.”

SECTION C: Essay Type Questions (100-150 words) (2 x 15 = 30 marks)

7. Explain the importance of clear writing.
8. Attempt a character-sketch of the speaker on the basis of the clue provided in the poem

“From Homecoming”.
9. Write on one: Advantages of technology or Importance of discipline
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Maxi Marks: 70
| Bstructiong for candidates: e Allowed: 3 Bir
Scetion A: . There win be 12 MCQq with foy . i

and each question carries | (onc)giark. " Tre— SR
Section B:- Short Answer Ty¥pe Questions =There will be § Questions out of which 4
have to he atfempted, Each Question carries 7 (Seven) marks,

Scetion C:- Essay Type Quesﬁom:-’l‘here will be 3 questions oyt of which 2 have 1o be
attempted. Each Question carries 15 (Fifteen) marks,

Section A
l.
1. All forms of water that comes down on Eanh,-including rain, snow, hail etc. is known as

a) Calcification
b) Fixation

¢) Precipitation

d)Accumulation

2, The ocean covers percentage of Earth’s surface.

a)51.5%

b) 61%

c)71%

d)9] % . o . :
3. The portion of the earth and its envitonment which can support life is known as
a) Crust

b) Biosphere

¢) Exosphere

d)Atmosphere _ .

4. The main energy source for the environment is

a) Solar energy

b) Chemical energy

¢) Bioelectric energy

d)Electrical en | .

5.) The area to wﬁlg:)cfh a species is biologically adapted to live is known

a) Niche

b) Habitat

¢) Suceession

d) Communit ‘ '

6.)Study of inzr-rclationship between organisms and their environment is catled?

a) Ecology

b) Ecosystem

¢) Phylogeography

d)Ethology




b llution is caused by....
) Industrial Wastes
b) Detergents
¢) Agrochemicals
d) All of these
8. The chemical structure of Ozone is

a) O,
b) O;
c) Oy4

d) Oz
9. The historical monument that is affected by acid rain is

a) Taj Mahal
b) Pyramid of Egypt
c) Pisa Tower
d)Golden Temple
; )OR?dt::ge, 81; :::e, thlrzt:)l’lc ;‘; that are used to save the environment which includes forest?
b) Reserve, Reduce, Recycle
¢) Reuse, Reserve, Reduce
d) R&ce_rve, Reuse, Reduce
tlhlc; m n::;:; the following movement was carried out for the conservation of forests and
a) Forest movement
b) Ganaga Action Plan
¢) Tehri Andolan
d) Chipko Andolan
12. What is called for the collection of rainwater for use?
a) Rain collection :
b) Rainwater harvesting
¢) Rain digging
d) Rain water pumping
Section B
2. What are renewable and non-renewable resources? Explain with suitable examples

3. What is deforestation? Analyse its cause and consequences.
4. Explain following terms Producers, consumers and decomposers.
5. Discuss the different methods of conservation of water.

6. Explain need for public awareness of Environmental education.

Seetion C

urces in details.
characteristic features also explain,

7. Explain water and land reso
effects and control measures it?

8. Define Ecosystem, their types,
9. What is environmental pollution Causes,
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Instructions for candidates:
Section A: - There will be 12 MCQs with four options, All the questions are compulsory
and each question carries 1 (one) mark.
Section B:- Short Answer Type Questions :-There will be 5 questions out of which 4 have
to be attempted. Each question carries 7 (Seven) marks.
Section C:- Essay Type Questions:-There will be 3 questions out of which 2 have to be
attempted. Each question carries 15 (Fifteen) marks
SECTION A — MCQs (12 x 1= 12 Marks)
1. Aristotle classifies poetry on the basis of
a) Language alone
b) Medium, object, and manner
< ¢) Theme and form
d) Moral purpose
2. Hamartia in tragedy means
a) Punishment
b) Moral weakness
¢c) Tragic flaw or error
d) Fate
' 3. Aristotle preferred a plot that is
a) Episodic
b) Simple
c) Complex
d) Omamental
4. Which element of tragedy involves reasoning and ideas?
a) Spectacle”
b) Thought
¢) Melody
d) Diction
5. Wordsworth reacted against
a) Romanticism
b) Classical rules
¢) Artificial poetic diction -
d) Nature poelry
6. Wordsworth believed poetry should deal with
a) Urban life
b) Political ideology
¢) Common rural life
d) Mythology
7. Accordingto Wordsworth, the poet is
&) A philosopher
b) A man speaking to men



c) A social reformer

d) A historian

Arnold viewed poelry as
a) Mere entertainment
b) Substitute for religion
c) Historical document e
d) Personal expression e

. Amold emphasized the importance of

a) Romantic imagination “‘ i
b) Classical balance V18

c) Objective criticism
d) Emotional overflow

10. Eliot criticized romantic poetry for

11.

12.

a) Lack of tradition

b) Excessive personal emotion

c¢) Use of imagery

d) Musical quality

Eliot believes that the poet’s mind acts as
a) A mirror

b) A catalyst

¢) A symbol

d) A historian

“Tradition and the Individual Talent” was written by
a) Matthew Arnold

b) L.A. Richards

c¢) T.S. Eliot

d) Ezra Pound

Section B: Short Answer Type Questions (4 x 7 =28 marks)
(Attempt any four.)

SN

Explain Aristotle’s concept of tragic hero.
Discuss Wordsworth’s views on the role of imagination.
What is the significance of touchstone method in Amold’s criticism?

Explain Eliot’s theory of impersonality in poetry.
Write a short note on unity of plot.

Section C: Essay Type Questions (2 X 15 =30 marks)

(Attempt any two.) _
7. Examine Aristo

8.
9.

tle’s Poetics as a systematic study of dramatic art.

Discuss Matthew Arnold’s views on the function and value of poetry. .
Critically analyze T.S. Eliot’s essay “Tradition and the Individual Talent.

LT
)5
ANs
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on A: - c
and each There will be 12 MCQs with four options. All the questions are compulsory
Section Bflusels.tion carries 1 (onc) mark.
to beatte °: Answer Type Questions :~There will be 5 questions out of which 4 have
St C'ml’éte . Each question carries 7 (Seven) marks.
iy ed.- SSay Type Questions:-There will be 3 questions out of which 2 have to be
mpted. Each question carries 15 (Fifteen) marks.

SECTION A — MCQs (12 x 1 = 12 Marks)

1. Joseph Andrews was originally conceived as a parody of
a) Clarissa
b) Pamela
¢) Tom Jones
d) Robinson Crusoe
2. Henry Fielding describes Joseph Andrews 8s a
a) Tragedy '
b) Romance
¢) Comic epic in prose
d) Sentimental novel
3. Parson Adams is best known for his
a) Worldly wisdom
b) Hypocrisy
c) Learning and innocence
d) Ambition
4, The central theme of Joseph Andrews is
a) Revenge
b) Chastity and virtue
c) Political power
d) Social ambition
5. Mansfield Park primarily focuses on
a) Romantic passion
b) Moral education
¢) Industrial progress
d) Gothic mystery
6. The protagonist of Mansfield Park is
a) Maria Bertram
b) Julia Bertram
¢) Fanny Price
d) Mary Crawford



Jane Austen is known for her use of
a) Stream of consciousness

b) Gothic elements

c) Irony and realism

d) Symbolism

Great Expectations is narrated by
a) Dickens himself

b) An omniscient narrator

c) Pip in first person

d) Estella

Pip’s expectations are financed by
a) Miss Havisham

b) Joe Gargery

c¢) Abel Magwitch

d) Jaggers

10. Miss Havisham represents

11.

a) Social reform

b) Romantic idealism

c) Emotional decay

d) Motherly affection

Dickens criticizes which aspect of Victorian society in Great Expectations?
a) Religious faith

b) Industrialization

¢) Class system

d) Rural life

12. The moral growth of Pip mainly involves

a) Gaining wealth

b) Social status

¢) Understanding true values
d) Achieving revenge

Section B: Short Answer Type Questions

(4 x 7 = 28 marks)
Attempt any four.
‘comic epic in prose.”

NN BN

Explain Fielding’s concept of *
Comment on the role of Parson Adams in Joseph Andrews.

Discuss the character of Fanny Price. : _
What is the significance of Miss Havisham in Great Expectations?
Write a short note on social class in Dickens’s novels.

Section C: Essay Type Questions

(2 % 15 = 30 marks)
A“empt any Iwo. '
re on hypocrisy and affectation.

7. Discuss Joseph Andrews as a sati

8.
9, Trace Pip’s moral development in Great Expectations.

Examine Mansfield Park as a novel of moral responsibility and discipline.
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Instructions for candidates:

Section A: - There will be 12 M ith 1

: CQs with fi ti
;::ﬁuch et nidenins (one)?nsark. our options. All the questions are compulsory
et on B:- Short Answer Type Questions :-There will be 5 questions cut of which 4 have
. ¢ attempted. Each question carries 7 (Seven) marks.

ection C:- Essay Type Questions:-There will be 3 questions out of which 2 have to be
attempted, Each question carries 15 (Fifteen) marks.

SECTION A — MCQs (12 x 1 = 12 Marks)

1. The Romantic Age emphasizes
a) Reason and order
b) Industrial progress
¢) Emotion and imagination
d) Social realism
2. William Wordsworth is associated with the
a) Victorian Age
b) Romantic Age
¢) Modern Age
d) Elizabethan Age
3. The Victorian Age coincides with the reign of
a) King George 11l '
b) Queen Anne
c) Queen Victoria
d) King Edward V11 .
4. A major concem of Victorian literature 1s
a) Mythology
b) Social reform
¢) Fantasy

d) Supematuralism gl

5. Modern Age literature is marked by
a) Optimism
b) Stability
¢) Experimentation i
d) Moral certainty
6. Stream of Consciousness technique focuses on
-a) External action
b) Logical narration :



¢) Inner thoughts of characters
d) Social background
The term “Avant-Garde” refers to
a) Traditional writing

b) Conservative art

¢) Experimental art

d) Religious literature

Humanism emphasizes

a) Divine authority

b) Human values and dignity

c) Political power

d) Colonial expansion
Intertextuality means

a) Influence of society on literature
b) Relationship between texts

¢) Author’s biography

d) Historical criticism

10. Orientalism was critically analyzed by

11.

12,

4=x7

a) Raymond Williams

b) Edward Said

¢) T.S. Eliot

d) Roland Barthes

Epic Theatre is associated with
a) Samuel Beckett

b) Bertolt Brecht

¢) Henrik Ibsen

d) Anton Chekhov

Theatre of the Absurd reflects
a) Moral order

b) Rational society

¢) Meaninglessness of existence
d) Romantic idealism

Section B: Short Answer Type Questions

= 28 marks)

Attempt any four. .
Discuss the main features of the Romantic Age.

2,

3
4
5.
6

. Write a short note on Victorian realism.‘
. Explain the concept of Stream of Consciousness.

What is meant by Intertextuality?
Briefly explain Epic Theatre.

Section C: Essay Type Questions

(2 % 15 = 30 marks)
Attempt any two,

7. Discuss the major characteristics of Romanti
8. Examine Victorian literature as a reflection o

¢ literature with suitable examples.

{ social and moral concerns.

9. Analyze the key features of Modern Age literature.
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Section A: -
and each uncn will be 12 MCQs with four options. All the questions are compulsory
Siition B? Sestion carries 1 (one) mark.
% Te gt - Short Answer Type Questions :-There will be 5 questions out of which 4 have
Seeti attempted. Each question carries 7 (Seven) marks,

:tc on C:- Essay Type Questions:-There will be 3 questions out of which 2 have o be
attempted. Each question carries 15 (Fifteen) marks
R SECTION A — MCQs (12 x 1= 12 Marks)

1. Sarojini Naidu's poetry is known for its
a) Harsh realism
b) Musical quality
c¢) Experimental style
d) Political satire
2. The Soul’s Prayer emphasizes
a) Material prosperity
b) Humility before God
¢) National pride
d) Romantic love
3. Tagore's concept of God in Gitanjali is
a) Distant and abstract
b) Cruel and punishing
¢) Intimate and personal
d) Mythical
4. Song 11 of Gitanjali stresses
a) Ritual worship
b) Renunciation
c) Inner devotion
d) Political freedom
S. In Night of the Scorpion, the villagers’ reactions show
a) Scientific temper
b) Indifference
¢) Superstition
d) Fearlessness
6. Ezekiel’s poetry ofien reflects
a) Rural nostalgia
b) Indian urban middle-class life
¢) Mythological past -
d) Romantic imagination



7. A River conirasts 3
a) Tradition and modemity
b) Town and village
¢) Flood and drought
d) Past and present pocts
8. R)nmanujan’,; poetry is characterized by
a) Omate language
b) Irony and precision
c) Excessive emotion
d) ldealism
9, Raju becomes a spiritual guide mainly due to
a) Genuine devotion
b) Social compulsion
c) Personal ambition
d) Accidental circumstances
10. The Guide deals primarily with
a) Political freedom
b) Spiritual transformation
¢) Feminist issues
d) Historical events
11. Arundhati Roy’s novel is set in
a) Tamil Nadu
b) Kerala
¢) Karnataka
d) Bengal
12. The title The God of Small Things refers to
a) Minor deities
b) Small joys and forbidden love
¢) Children’s world
d) Religious rituals

Section B: Short Answer Type Questions

(4 x 7 = 28 marks)
Attempt any four.
2. Comment on the lyrical quality of Sarojini Naidu's poetry.
3. Explain the relevance of devotion and humanity in Gitanjali.
Ezekiel’s Philosophy.

4. Write a short note on irony in
history in Ramanujan’s poems.

5. Discuss memory and personal
6. Explain the narrative technique of The God of Small Things.

Section C: Essay Type Questions

(2 x 15 = 30 marks)
Attempt any iwo. _ _ :
7. Critically analyze Nissim Ezekiel’s contribution to modern Indian English poetry.
as a novel of moral and spiritual growth.

8. Discuss RK. Narayan's The Guide AR
5. Examine the themes of love, caste, and transgression in The God of Small Things.



Des
b Bhagqq University, Manai

58: MLA. Englisl ODL, Sem:T1
St Subject Name: EVS
ubject Code: DRES-101 ODL

;Vlaxi Marks: 79
Dstructions for candidates:

Time Allowed: 3 rs

Section A:
* = There wij)
be 12 MCQs with four options. All the questions are compulsory

Section B:. §
>~ Short Answ ;
er Type Questions :-There will be § quéstions out of which 4 have

to be att
Section é'f'ﬁi&%w Guestion carries 7 (Seven) marks.
Pe Questions:-There will be 3 questions out of which 2 have to be

att
empted. Each question carries 15 (Fifteen) marks

1. SECTION A — MCQs (12 x 1 = 12 Marks)

L Sustail}ablc development aims at
a) Rapid industrialization
b; fdcononﬁc growth only
€) Meeting present needs without i '
d) ey out harming future needs
2. Overgrazing mainly affects
a) Water resources
b) Soil fertility
¢) Air quality
d) Climate
3. Dams are associated with which major environmental problem?
a) Soil erosion
b) Displacement of people
¢) Air pollution
d) Noise pollution
4. Food chains always begin with
a) Herbivores
b) Camivores
c) Producers
d) Decomposers
5. Ecological succession refers to
a) Energy loss
b) Species extinction
c) Gradual change in ecosystems

d) Food web formation
6. Which ecosystem has the highest biodiversity?

a) Desert
b) Grassland
¢) Forest

d) Tundra
7. [Endangered species are those that

a) Are recently discovered



b) Are harmful

c) Face risk of extinction

d) Are domesticated

Marine pollution is mainly caused by
a) Industrial effluents

b) Agricultural waste

¢) Oil spills

d) All of the above

Thermal pollution affects mainly
a) Air bodies

b) Land

¢) Water bodies

d) Soil

10. Rainwater harvesting helps in

a) Increasing floods

b) Groundwater recharge
¢) Causing erosion

d) Reducing rainfall

The Wildlife Protection Act was enacted in

a) 1972
b) 1986
c) 1991
d) 2002

12. Consumerism leads to

a) Resource conservation
b) Waste generation
¢) Biodiversity protection
d) Sustainable living

Section B: Short Answer Type Questions

(4 % 7 = 28 marks)

Attempl any four.
2. Explain the nee

3.

4
5.
6

(2 x 15 = 30 marks)

Attempt any Iwo.
7. Discuss the concept, structure, an

8.
9.

_ Write a short note on food we

Discuss water resource p

d for public awareness in environmental protection.

roblems in India.
bs and ecological pyramids.

What are the threats to biodiversity?
th reference to floods and earthquakes,

. Explain disaster management wi

Section C: Essay Type Questions

Explain major social issues relate

Discuss environmenta

1 legislation in India and i

d function of ecosystems with suitable examples.
d 1o environment and sustainable development.

gsues in their enforcement.

> k‘\;'"é



Desh Bhagat University, Mandi Gobindgarh.
Jan. 2026 (Regular) Examinations
Class: MLA. English ODL, Sem:11

Subject Name: EDP
Subject Code: DBED-100 ODL

Time Allowed: 3 Hrs

Maxi Marks: 70

Instructions for candidates:
Section A: - There will be 12 MCQs with four options, All the questions are compulsory

and .uch question carries 1 (one) mark.
Section B:- Short Answer Type Questions -There will be 5 questions out of which 4 have

to be attempted. Each question carries 7 (Seven) marks.
Section C:- Essay Type Questions:-There will be 3 questions out of which 2 have to be

attempted, Each question carries 15 (Fifteen) marks.
SECTION A — MCQs (12 x 1 =12 Marks)

1. An entrepreneur is a person who

a) Works for wages
b) Takes risk and starts a business

¢) Manages government enterprises
d) Invests only in shares
2. Entreprencurship mainly involves
a) Routine management
b) Risk-taking and innovation
c) Job security
d) Administrative control
Which of the following is an important factor influencing entrepreneurship?
a) Climate
b) Social and cultural environment

¢} Age factor only
d) Luck
One major advantage of being an entreprencur is
a) Fixed income
b) Job security
¢) Independence
d) No responsibility
Entreprencarship plays a vital role in economic development by
a) Increasing imports
b) Generating employment
¢) Increasing inflation
d) Reducing competition
6. The evolution of entrepreneurship in India is closely linked with
a) Industrial policy
b) Agricultural policy
¢) Foreign trade policy
d) Defence policy



7. Entreprencurinl skills include

n) Clerical skills
b) Technical, managerial and personal skills
¢) Only financial skills
d) Only marketing skills
8. The Need for Achievement theory was proposed by
a) Peter Drucker
b) David McClelland
c) Adam Smith
d) Joseph Schumpeter,
9. Environmental scanning helps
a) Reduce costs
b) Identify business opportunities
¢) Avoid competition
d) Increase profits immediately
10. Which of the following is & source 0
#) Government schemes
b) Angel inyestors
c) Venture capital
d) All of the above
11. Feasibility analysis mainly assesses
a) Employee skills
b) Market and financial viability
¢) Brand image
d) Office location
12. A business plan is
a) A legal document only
b) A financial statement
c) A written roadmap for a business
d) A government policy

Section B: Short Answer Type Questions

an entreprencur 1o

f finance for start-ups?

(4x7=28 marks)

Attempt any four. )
Define entrepreneur and entreprencurship. .

Explain the importance of entrepreneurship in economic development.

Discuss entrepreneurial characteristics and skills.

What is environmental scanning?

Write a short note on Sources of finance for start-ups.

Section C: Essay Type Questions
T

A ol

@2 x15=30 marks)
Attempt any tWo. ; AR
7. Discuss the concept of entrepreneurship and factors influencing entreprencurial &St

India.
8. Examine the role of entreprencurship in econoxpic development.
9. Explain feasibility and viability analysis in project preparation.
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OFFICE OF THE CONTROLLER OF EXAMINATIONS

Ref. No.: DBUACOE2026/4My 18/

Drate: 18/06/2026

Subject: Appointment of Observers for QDL Examinations

In connection with the conduct of the ODL Examinations, the ollewing officials are
herchy appointed;deputed as Observers at the examination centros mentivned
below [or the daccs specificd against each contre:

| 8r, | Place Dates of Duty Name of Obgervers !
L | Ludhiana 23 05,2026 to | Mr. Arit Sharma
| | 29 06,2026 L
T Amtsar) Ajnala | 21 0602026 to | Mr. Tara Chard Sadni
; 2006, 20245 -
3 | Barala 21.06,2026 to Mr Gagandeep Smgh
| 30.0R 2004 e —
4 | Nihal Singh | 21.06.2026 w | Dr. Regeev Daluya
Wala (Mogal | 30.06.2026 | )
5 [ Chabal (Town | 210602026 to | Ms, Damanprest Kaur
| Tam| 30.05.2026 .
| Jalal {Bhagta | 21.06,2026  te | Dr. Shinrameet Kaur
| Bhai ka) 3006, 2026 S
7 | Fitozpur Cand 21.06.2026  to | Mo Herwinder Singh
| . 30.06.2026 |
2 | Twlwatidi Snbo 310 203G to | Mr. Eavinder Singh
_ L S0 05 2026 i
4 | .Jalalabad | J1.06.2026  to | Ms, Arshpreet Kaur
|Fazilki) | 3noseoae |

The sbove officials are requesatcd to ensure the smooth and faic conduct of the
exaninations as per the University rules, regulations and examination guidehines.
They shull maintain proper confilentiality, discipline wnd examination records
during the poricd of duty.

TA/DA ghall ba paid as per DBEU norms.

This office arder is isaucd with the apprival of the comperent anthoricy

Copy to:

o ———

-

Controllar of
cﬂmuw
DESH \J

ity

1. The Hon'hle Vice Chancellor, Desh Bhagat Universily, lor information.

[

. All concerned Centre Superintendents, for complance.

A Menaper, QL) DL, fr noossaary Qoo

. CHice reword.



DESH RHAGAT UNIVERSITY

OFFICE OF THE CONTROLLER OF EXAMINATIONS

DUTY REPORT OF OBSERVER
Date: &R :"I":J' E_J.gl':lzé

To
The Crmiroller of Esaminaticens
Dezh Rhagat Lniversiny

Subject: Reporl regarding cond uck of QDL Espninatinn
Kespected Sir,

1, hr. Tara Chand S, hereby submitl oy duey reporl a8 Observer fol the DUL Examination conducted at
Amcitzar'jnala rom 21 06,2024 to 340, 25

Churang sn ahservation duty, | faund the examinativn process & be well organized aod arderly. The exarminatian
tatf perfizimed their responsibiliies appropriately und the prescribed 1niversity procedures were ohserved. The
cenitre muaionained proper Jiseipline and the cxanwination was conducted pracetully withon angy mapm (350,

el Assessmenl: The csemenativn was conducied smoathly ded safistactorily a8 ner the prascibad nocns
artd instrkdions of Lesl Bhagat Linversiny.

Suemmiered for vind nfareraiion aad record. ploare

R r s
Mame of Dibaervor Bedr, Tams Chand Saini
Exaniipative £eumwe | Amritzar Ajials
Peviod of Duly 2|06, 2026 to 30.06.2026

“ipnature of Ohserror - %#M — |




DESH BHAGAT UNIVERSITY
OFFICE OF THE CONTROLLER OF EXAMINATIONS

DUTY REFPORT OF OBSERVER

Date:Q;’E?_;Q—é

T
The Controllet of Examinaticns
Duesh Dhagat Lniversity

Suhjert: He

ri repard]ne conduct of . Examiostion

Respocted Sir,

T. Mr. Awir Sharma, herehy submit my duly repert as Osencer for the DL Examination conducted ul
Ludhiana [rome 22 052000 o 2946 2036 :

[ rmenitored the examination activities throughow wy szsigned dury penud. The eximination was conducted in i
dissipliner] and systomatic manner. wnd the pregeribzd insoructions wers duly followsd. The arranpements and
avesgll cardue of the axamingion wers satisfciory. Mo gigniticant imegmlungy o untosard neident came 1o
iy nodice.

Owerall Assessment The cxamination was condueed smoothly and sacis fsdonly vs per e prescribed nonns
and imsttucticns ol Desh BkRapat Liniversity. ‘

Suhwnitted For Jone! iefermagion and weeord. pleass.

Mante of {Fhserver . M. Ami Shgrma
.;:ﬂmluallnu Cenire - ' Ludhiana_

P-I:_Iil.lll_ul]}ut:r_ = o 2 0R.2025 0 EEU:I-&E -
| Hignuture of Ol4erer ; ;J_"]'-_w;:lﬁ"“ )




DESH BHAGAT UNIVERSITY
OFFICE OF THFE CONTROLLER OF EXAMINATHGNS

DUTY REPORT OF OBSERVER

Date: & 5}5 ‘_’?j{rﬂ'ﬁl

To
Tl Comiredler of Exnminatioos
Tresh Bhagal Universily

Sulrieut;: Feport regurdbpg copduet of GDE Fxombnathomn

Fespected =ir,

I M dTarwinoder Singd, heesby subroit oo Joty reporl 85 Obaerver For the ODL Examination semlucicd at
Firespur Cantl Itom 2106 2026 L 3008 6026,

I omspected and obsereed e exaninanore process dorive the pennd asgianed 0 e The canduet nf She
gxwmination was sulisfactory. svstemotc and o ling with the applicable Universily msticuclions, The centre
miaintained a suitable examinatuen environment, and wo major discrepuncy or unloseard cocurrence was nobiced.

Overall Assessment: The examinativn was cunducted smowhly wed saisluclorly a5 per the prescribed nomns
and inseructions of esh Bhagal Universty.

Subwurrerd o wind Informatics and recornid. plcase.

. Mame ¢l THuerver he. Harwander Singh !
| Esanumalion Cenlre Ciroepur Cant! :
| Precivd of Duty 1AM 200 b 200G )25 |

Slpoature Eﬁse;ﬁ er - B _-'t".'i‘-""""{.]-;: _:'F:_..II" P 5 |




DESH BHAGAT UNIVERSITY
OFFICF. OF THE CONTROLLER OF EXAMINATIONS

DUTY REPORT UF OBESERVER

Date: ":F-:"' .?J*:' ?’;’I_Q_"{

Tu
The Contrellec of Examinalions
Dsh Bhagat Lnlversity

Rubject: Regorl regsrding conducl ol QDL F.xamioailen

Eespected Sir,

I, Nr. Simranjest Kaar, herely subrnit my duly repeert as Ubserver iter thz (YL Exantiinanion conduacied at Jalal
i Bhagts Bhai Ka) trom 21062026 10 20620246,

Chthe busgis of my ohservon, (e crammnion aclivitiess were cried au smowhly and w 2ccordarge with the
Dniversity's esachination guidelines. The salf maintained props disciplint and Tandied the ewiuination
responsbnities satisfactorily, 1 oaid nut aoserve any significant iregularity er inuident requinrg special
repading.

Overall Assessmenl; The cramination was eonducted grngthly and sansfactorily a5 per the prescribed morms
ard iretruenons ol Desh Bhaeut Thoiversry.

Bykradiread far kinof smfinerdanion and recoed, fisace.
!

| Tinrme nf Drbsesver | Do, Simaanjus Feur |
Lzunkliativn Cenire Yoy [ Ghagta Bhas Kaj |
. - a _
Ferlod of Dty 2104 2024 1 13006, 2026

| — [ *-jg-,{ e
Signuimre of Obcerver | _:_;;‘-' '!II. ! s




DESH BHAGAT UNIVERSITY
OFFICE OF TIE CONTHOLLER OF EXAMINATIONS

DUTY REFORT OF OBSERVER

Date: 1] lgl & 7 ."9-{

Teo
The Coemtrcd ber a2 F oo md e fins
Dresh Bhagat Universily

Subject: Report regarding conduet of QDL Exanlination
Fozpected Sir.

[ Ms. Thanpest Kauy, hereky sobmet my duty reporl i Cbsgrve for the UL Exzmunation comduzted a0
Chabal © 1ara Vare) from 20 062026 0 3006 20246,

[ remained presant s Observer and supervissd the peneral comsluct of the exmmination. The esuminalion
envicorcoent was arderldy and peaccful, with the prescribed procedurss being follgwed by the concemed staff.
The arcangernents 2l 1he centrg ware found satistzctony, and no major eregulatily or malpractice was ohsereel
dunne the duty pered.

Oheerall Assessment: The cxamination was conducted smuothly anil satisfactorily as per e prescribed norms
wrnd areargetians of Mesh hamat Univecsily.

Submitizd foe kind Inforwanon and recuvd. pleame

I Mpme af Crhse Foer b, Dananpress Haur

Exumination Centre Clahi] | Tam Tarn

Period of Dy 21000, 20020 Lo A0 D45 2020

T

Slanatwre of Ctheerver




DESH BHAGAT UNIVERSITY

OFFICE OF THE CONTROILLER OF EXAMINATIGNS

DLTY REPORT OF QBSERVER
Date: "I:'E.J_' b.{-' .f:lé

Tn
The Controller of Exuminations
Desh Bhagut University

Subject: Repart regurding conduci of QDL Examination

Begpesied Sir,

L Lr. Ra'cev Dahiya, kereby subimic my duwy report as Chserver for the G001, Exartinativn condocted at Milhal
Kingh Wala { boge} fram 21062036  30.06.2026,

The exzmivatun procesdings wers reviewed during my assizaed pericd of oheenastion. [ am satistied 120 e
examination was conducted aceording o the instsetions and porms Jaid down by the Uneesity. The cenies
Arfgements were adequiate, disciphne was maintained, and no witoward incident o major isreeularicr was
reputted L0 nivg.

Orverall Asscssment: The examination was condocred smoothly and satiskacionly a5 per the preseribed rorms
and netructione of Desh Zhagal Ulneversity

Attty o king inforpmtiog aed record, please.

Manke of CHuerver | Drr. Fageaw [talliva
Exddiinslivn Cenire Mihal Singh Wala ( duga}

Fericd of Dmky 2L 2026 12 1R 2026

. | '.';:_*_, o ey A A
51311_111‘““ of Observer __u-i‘_jlg_-.:g. -'.-.,-_I_J'_fe.l‘__kg A . |



DESH BHAGAT UNIVERSITY

OFFICE OF THE CONTROLLER OF EXAMINATIONS

DUTY REFPORT OF OBSERYFER

Date:. illl iﬁ‘é

To
The Cnntroller nf Examinaniang

[realy BRagot Dniversity
Subjest: Bepert regardine comduel of O0L Exivdonimna fidan
Kasmected S

I, M Barvireder Singhe Beaeby suboma owy cuey repor gy Observet for the 07, Examinalinn condwered st
Talwands Saba Fam 2106 2028 10 M) 06,2024

My rheeevalinn ol the exarninalion proceedings indicates that the examination was conducted in an orderly and
disviplined mamer. The concermed sall complied wirh the prescribed examinalicn insroustions and e
arrangznients Al dhe certre were satisfactory, Mo magor irregalarity, malpractice or disturbence was brooght tn
(g LT

Crvepnfl Assessment: The exarmaticon was <andietsd sacealhly and satistactonly as ner the preseeibed nonns
ared instructions a7 Desh Bhagat Liniversioy

.'Fn{lme'.'fn?r.nr_."f.-." kenct J'.'.E_.rnf'h".'.l-r::l."f.-_ilﬁ r:.lr.:;l' n:!l,:‘-'_:ln':l'I ‘.:':'.!'4!.;.:'&;!.

Mame of Dbsereer [ 3. Ravinder Singl
Frnidinalion {eml re Telaandi Saba
Ferled of Duty | 2006, 2026 to 30 de, M2s

Sipnatwre of Obserrer | ﬁ:\mj T"I-J’:LE,-'.‘L .-L:—-".l-t'ﬂ'.l'dl'




DESH BHAGAT UNIVERSITY
OFFICE OF THE CONTROILER OF EXAMINATIONS

DUTY REPORT OF OBSERVER

Date: g-'lﬂ:}j ?"6

Teo
The nnlred ler nf Foacaim i ma cigns
Desh Blagad Udiversily

subject: Beporl resprding conduct of ODL Examination

Eespote] Sir,
I B3 Arshpregt Foawr, bereby subatic my duty repest as Obagrver Tor the QI Tosaminanen conductsd ac
Jalplakad 4 Cazilkah from ] BS.20248 1o 30 06,2026,

| herzlyr roport that the cxamination at the assigned centra was fondueded satistactonly under proper
supoivisie The prescribed cxemination nomms and peocedures were fallowed and discipline was mainteined
fhrauginue the sxaminaticn, There was no ma' o ireegulariteor ynioward incident oheerved Juring my perind of

duy.

Crverall Assessmient: The examination was conducted smoochly and satislBeconly as per the prescrihed nonms
ared instrocticns nf Desh Bhagat Llniversiy.

Snbwired por e Rformation and vacged, pueane.

M e ol D hserver Ma. Arshprect Baur
Eaumination Crotre Jalalabad (Fazilka}
FPeviod af Duty 1 A% 226 1o TG, 2020

Swmalure ol Dlecver .I%‘?’_'JH:JP‘ .
# o
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I}BU "ﬂnlﬁ, 'F rhlfl:!!.:-iiim Frovess for Open & Dstnce Eearning (ODL) Programmes

Frocess overview

T idmiissson process-for Desh Bhiga Univesaily's Open & Destance Leaming (DL ) progranimes 15
structuied, seven-step workflow that talies § priogpect v Lesrer from mihal enquncy throtgh o regestmbion
and aoress ke RL ERP sudent fogin. O8I programmesdo not provide LMY access) learie wre
provided ERF lagin secess only Each step 15 desenbed below, fallowed by the epmmespanding process
Oowchan and msproning screen références

Step 1: Register Tor Admission
o Vi the Unveersity website hitpsddbuodl i sod ghiok on ®Apply Now ©
o Fill in the online eoguiry form at bittps Adbuadl indpply-now, o0 provide details durmg s telephonge
IETRCon Wil b Lihiversity representative

o Logm ereentnls for the online adrmsaon pertpl see sheead by the Lnpearesty via b regisssed ssnml
1+

Step 20 Legin to Admission Portsl
® Loy o i e Ouloe Admuisseon Pomnl usng the credenuals prosvided by tha Lty

Step 3z Fill the Application Form
o Complete the Qaling Admission Applicaton Form, prowding
Appheatiom dotl s
Persanal detinls
hbedium / coase seleston
Contaa detuls
Chpor paked ot detsli

&8 % F @

Step 42 Uplosd Docoments
o Uphad ongmol scanmed sopied of quilifing and nuppornng docamenss &5 por chigibiliy oniona

Step 5: Doctment Verifscatenn
o Umiversiry officsatevenly the submite] docwments snd desails

Step 62 Fee Payment
»  Lpon sceessful verfication, the apphicant propseds with anlime payment of the applicable
pregdme fie '
Sten 7: Kegistmition omld ERP A coess

»  Aflercomplebion of the admussion provess, learmers are registered and provided scoess to the DBL
ERP student login
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Supporting screen references
The fotloweng screenshode coréspand i tHe Universaly website, the otifrse adimissicn enguiry form, and the
ERM lugin porisl referenced m Steps | and 7

Step | — University website (Apply Now)
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Step | — Unbine sdmission eaquiry form
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Step 7— ERP login gortal
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